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EXPLANATION OF SYMBOLS
signify changed regulation

signify discontinued naterial

signify rate or charge

i ncrease

signify material relocated wthout change in

signify new material
signify reduction

signify reiooued material

text

or

rate

signify a change in text but no change in rate or regul ation

(Z) To signify a correction
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I DEELN TI ONS
For the purpose of this Tariff, the following definitions wll apply:
2 c Jinati
Provi des for t he desi gn, ordering, Installation,

coordi nation, pre-Service testing, Service turn- Uf and mai nt enance on a
Conmpany or CQustomer provided Local Access Channel.

Administrative Change

A change in CQustoner billing address or contact nane.

Aaar eaat or

Any person, partnership, aenociation, joint stock company, trust

corforatlon, governnental agency, or any other entity that in the
ordimary course of its operations, nakes telephones available to the
public or to transient users of its premses, for intrastate telephone
Cal | s using Conpany asthe provider of its Qperator Services.

Alternate Access

Alternate Access is a formof Local Access except that the provider of
the Service is an _entity, other than the Local Exchange Carrier,
authorized or permtted to provide such Service. The ctharges for
Alternate Access may be subject to private agreenent rather than
published or special Tariff 1f pernmtted by applicable governnental

rul es.

AMI

Alternate Mark [|nversion.
Ancillary Charges

Charges for suapplenentary Services as set forth in Section IV herein
whi ch may cons ist of both nonrecurring and nonthly recurring charges.

Annyal Commitment

The required level of aggregate charges for each consecutive twelve
nont h riod in the Service Commtmrent Period beginning with the First
full bf‘lal cycle following the Start of Service Date and each subsequent
anni versary.
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. DEFINITIONS (Cont’d)

Application for Service

A standard Conpany order form which includes all rtinent billi n%,
technical and othef descriptive information which wil Yeenabl e Company 1o
provide a comunication Service as required.

ASR

ASR (Access Service Request) neans an order placed with alocal Access
Provider for Local Access.

Auth = Code

he or nmore codes (consisting of 5 or nore di %its), made avail able to
Metered Use Service Customers to identify TtThenselves as CQustoners
entitled to accessand use of Conpany Servi ces.

Aut hori zed User

A person, firm, corporation or other entity that either is authorized by
the CQustoner to receive or send communications or is placed in a
position by the Custoner, either through acts or omissions, to send or
receive communi cat i ons.

Bazs

Bipolar wth eight zero substitution.

Bandwidth

The total frequency band, in herte, allocated for a channel.

Bill Date

The date on which billing information is conpiled and sent to the
Customer.

Busy Line Verification

Provi des (perator assistance in detenmining if there is conversation in
progress on a Called Station.
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l. DEFCNIOTIGNS ' d )
Busy Line Interruption
Provides for Qperator interruption of a conversation in progress on a
Called Station. A charge applies for each attenpt to interrupt
regardl ess of whether or not the Called Station releaoes the Call. A

Busy Line Verification nust be nade prior to a Buey Line Interruption.
call
A conpl eted connection between the Calling and Call ed Stations.
Called Station
The telephone nunber called.
Callina Station
The tel ephone nunber fromwhich a Call originates.
t of

A customer initiated request to discontinue processing a Service order,
either in part or in it8 entirety, BI‘IOI‘ ‘to” its conpletion.
Cancellation charges will be assessed for each CGrcuit-end or Dedicated
Access |ine canceled froman order prior to it8 corITEpI etion by _Cmpan{,
under the foll ow n? Ci rcumnst ances: 1) if the LEC has confirned in
writing to Conpany fthat the Crcuit-end or Dedicated Access line wll be
installed; or (2) if Conpany has already subnitted facilities orders to
an interconnecting telephoné conpany.

chapnel or Circuit

A dedi cated communi cationa path between two or nore points having a
bandwi dth or Transmission Speed specified in this Tariff and selected by

a Customer.

Collect Call

A billing arrangement whereby the Called Station_accept8 the charges for
the Call” placed over the Company‘s Service. The person at the Called
Station who accepts the Cal is reeponeible for all charges and is
subject to the provisiona of this Tariff. Col l ect Calls™ cannot be
placed to a publfc or sem-public payphone.
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. DEFINITIONS (Cont'd)
company
WorldcCom Network Services, |nc. D

Concentrati on and Segregation

In the DCS Concentration/Segregation application the DCS equipnent
located in a Company Point-of-Presence is used to electronicallt
multiplex/demultipfex DS~0 or DDS | evel channels from a Customer’s DS-
| evel Interexchange Service or Local Access circuit and then
electronically cross-connect thooe channels t o DS-0/DDS |evel
| nt erexchange Service or Local Access facilities. This applicationis

OorrpanY's required alternative to the use of DS |/DS-0 channel banke and
DS-0 Tevel electrical distribution frames wthin Conpany Points—of-
Presence. The exact croea-connection of the ps-0/pbbps channel s must be
specified at the time of order.

congumer

A person initiating any intrastate interLATA telephone Call at an
Aggregator location “using Qperator Servicee.

Corporate Bill
An optional billing feature associated with Measured Service which

provides additional "information on the Customer |ocation or department
making Call(a) on the nonthly invoice for Measured Service.

customer

The person, firm corporation or other entity which uses, caused the use
of, ot allow the use of the Carrier’s communi catlon network and/or
services and is thereby responsible for the payment of charges and for
conpliance wth the "Carrier's tariff regulations. A stoner is
consi dered to be an account for billing purposes. |f an entity orders
Service in more than one city or requests the assignment of multj gle
account  nunbers, each ouch aCcount ig a separate Customer for bill ing
purposes. The term Customer also includes an entity that 1) hae not
presubscribed to Conpany Service, but accesses Conpany by 6ialing the
access nunber 10555, or any other Conpany carrier identification code,
(2) remains preeubecribed to Conpany Service after its account(s) are
renoved from Conpany's billing :%stem, subsequently continue8 to use
Conpany' 8  network, and is bill'ed by a local exchange carrier for such
use, (3) accepts responsibility for the chage?u associated wth an
(perator ‘services Call,” or (4) otherwise uses vice for which no other
Customer is oObligated to compensate Conpany. A Consumer nay be
considered to be a Customer.
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l. DEFI NI TI ONS (Cont' d)
customer Premises/Cugtomer’'s Premises

Locations desi %nated by a Custonmer where Service is originated/

term nated whether for its own conununications needs or for the use of
Its resale custoners.

DCs
DCS neans Digital Ootas-Connect System
DDS Service

DDS means Digital Data Service which is an all digital dedicated
I nt erexchange Servi ce designed for full-duplex data tranem fbsion at a
synchronous speed of 56 Kbps.

Dedjcated Access/Special Access

Dedi cated Local Acceae between the cCustomer’s Premises Or serving wire
center and the Company’s Point-of-Presence for origination or
termnation of Calls.

Diversity

Cust oner-desi gnated routin Wwhich indicates a Customer designated
departure from a Conpany prL ary route.

Drop and Insert

In this application, the nultiplex equipnent is uoed to electronically
Crooo- connect DS-0/DDS | evel channels between Customer DS-1 circuitsor
cross-connect D8~1 | evel circuits between Cuetoner DS-3 circuits at a
common multiplex location and nay also provide for the dropping and/or
intiaerting 0Of DS-0/DDS level channels at that common |ocation f?]r
connection” to DS-0 level Local Acceae or Interexchange facilities. The
DS-1 circuite may be a conbination of DS 1 level Interexchange Services
as DS-1 level Local Access facilities. The exact crooe-connection of
E_he Chfanmé' bet ween the Customer’s circuite must be specified at the
ime of order.

P5§-0

DS-0 means Digital Signal Level O Service and is a 64 Kbps signal.
RS-l

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.
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. REFINITIONS (Cont'd)
D - with VP Access
DS-0 Service with VP Local Access facilitiee provides for the

transm seion of analog voice and/or data within 300 Hz to 3000 He
frequency range.

DS-0 with DDS Access
DS-0 Service with DDS Local Access facilitie grgvidee for the

transmission of digital data at speeds of 2.4, 4.8, or 56 Kbps.
Dye Mte

The Due Date is the date on which payment is due.

ESF

Extended Super Frare.

Emergency Service

Conpany provides Consumere (el ephone access to public safety anewering
points in their Jlocalities through Conpany operators. en Conpan
routes a Call to a public safety answering int or a governmnenta
emargancy servi ce provider, this "Service shalgobe known as Emergency
Service,

Exemption Certificate
A witten Custoner designation Which certifies that its dedicated

facility should be exenpted fromthe nonthly Special Access Surcharge
bacause the Service:

(a) termnatea on a device incapable of connecting Company’s network
with the local exchange network; or

(b) is aoeociated with a Switched Access Service that is subject to
Carrier Common Line charges; or

(c) conratitutes a Private Line facility used for Telex Service or radio
or television transmissions, Or,

(d) is an open-end ternination in a Local Exchange carrier’s switch oOf
an FX line; or

(e) is a termnation that could not make use of a Local Exchange
Carrier'8 common |ines.
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I DEFINGTgONSt ' d )
Expedite

A Service order initiated at the request of the Cuetonmer that is

prtoces?ed in a time period ehorter than the Conpany standard Service
Interval .

FCC

Federal communications Commi ssion.
Hierarchical Billing

A bill i.n(f; Feat ure assocj ated with Measured Service approved by Conpany
for joinf use Service in accordance with Section 11.6.03.

Individual Cage Bagis (ICB)

I ndi vi dual Case Basis (|/(CB) determinations involve situations where
complex Customer-specific Conpany arrangementa are required to
satisfactorily serve the Custoner. The nature of such Service
requirements makes it difficult or impossible to establish general
Tariff provisions for ouch circunstancee, Wen it becones possible to

deternmne specific terms and conditions for such offeringe, they wll be
offered pursuant to such terns and conditions.

Ingtallation

The connection of a Grcuit, Dedicated Access |ine, or port for new,
changed or an additional Service.

Interexchange Service

I nt erexchange Service means that portion of a communications channel
bet ween a Conpany- desi gnat ed Poi nt - of - Preoence in one exchange and a
Poi nt-of -Presence ~in another exchange.
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. DEFINITIONS (Cont'd)
Interruption

Interruption shall nean a condition whereby the Private Line Service or
a portion thereof is inoperative %as defined in Conpany's F.C.C. No. 4
Tariff, Section 1V), beginning at the time of notice by ‘the Cuotomer to
Conpany that such Service is inoperative and ending _at the tine of
reetoration. See Section 11.10.04 set forth in this Tariff.

Kbps

Kilobits per second.
LATA (Local Access Transport Area)

A geographical area established for the provision and adnministration of
communi cations Service of a local exchange conpany.

LEC Card

The billing arrangenent which enables the Consuner to bill Calls to an
authorized calling card issued by alocal Exchange Carrier.

Local Access

Local Access neans the Service between a Customer Prenmises and a Conpany
desi gnat ed Poi nt - of - Presence.

Local Access Provider

Local Access Provider neans an entity providing Local Access.
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. DEFINITIONS (Cont'd)
Local Exchange Carrier (LEC)
The | ocal telephone utility that provides tel ephone exchange services.

Mbpe

Megabits per second.

Meaaured Service

Tel ecommuni cations Service furnished to Cuetoner under the terms and
conditions of this Tariff based on the wthin stated and applicable per

m nut e Base Rate charges and/or any other per minute charges or set-up

charges for other service set forth in npany tariffs filed at the
federal and state levels.

Multiplexing
Mil tiplexing, or "muxing," is the sequential conbining of lower bit rate

Private Line Services onto a higher bit rate Private Line Service for
nore efficient facility capacity ‘ueage or vice vertaa.

A. Ds-1/Ds-0 (D4) Miltiplexing:
This is a Service provided hy the Local Exchange Carrier_ at tlhe
Local Exchanige arrier wre center that ~ allows for the
mul tiplexing/ c?emultiplexing of 24 VP or DS-0 channels per DS 1.

B. M3  Miltiplexing:

M3 Milti fl“i" includes the provision of M3 mltiplexing
equi pment in a G n?any_-dem gnated Point-of-Preeence to perform the
function of multiplexing or demultiplexing 'UP to 28 DS 1 |evel
I nterexchange Services or Local Accesscircuits out of or into a
single DS-3 | evel Interexchange Service or Local Accessfacility.

Na

Not avail abl e
N/c

No charge

Issued by: Charles J. Gardella _
Vice President, Regulatory Affairs
WorldCom Network Services, Inc.

(D) A
Ohe WIIlianms Center
P. O. Bo,'( 21348 APPROVED FOR FILING

Tulea, Cklahoma 74121 DECISION #:N /8




' Ariz. C.C No. 1
WorldCom Network Services, Inc. Ist Revioed Page No. 18
(D) Cancels Oiginal Page No. 18

Issue: January 30, 1998 Ef fective: March ;¢ 1998

. DEFINITIONS (Cont'd)
Nonrecurring Charges
Nonrecurring Charges are one-tine charges.
Qoerator D al ed Surcharae

aﬁpliee a _surcharge to (perator. Station and Person-to-Pergon rated Calls
en the Custonmer "has the capability of dialing all the digits necessar

to conplete a Call, but elects to dial only the Conmpany operator an
requests the operator to dial the Called Station.

Operator Handling Fee

A fee which applieo to Calls which require the aeei otance of a Com an¥
operator. Thie charge nay vary dependi ng upon the class of the gal
selected by the Consuner or thé CQuetomer.

Qoerator Services

Cperator services means any 1ftrastate telecomunications Service
initiated froman Aggregator location that includes as a conponent any
automatic or |ive aeeistance to a Consumer to arrange for billing or
conpletion of an intrastate telephone Call through a fethod other t han:

(a) autonatic conpletion with billing to the tel ephone fromwhich the
Call originated; or

(b) conpletion through an access code ueed by the Consumer with billing
tCo an account previouely established with the carrier by the
onsumer.

Pavnent Met hod

The manner which the Qustoner deeignatea as the neans of billing charges
for calls using the Conpany's SerVice.

Per son=t o=Person

A Service arrangement where the Consuner specifies to the Conpany
oPe_rat or a particular person, departnent, mobile station, extension, or
office to reached. 1€ the original person, departnent, _rmblle
station, extension, or office designated by the Caller is unavail able
and the Caller requeoto or agrees to talk to any other party, the Call
ig still classed as a Person-1o-Pereon Call.
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. DEFINITIONS (Cont'd)
Phvei cal Chanae

The nodification of an existing CGrcuit, Dedicated Access line or port,
att t he tre eat of the Custoner, requiring some Phytaical Change or
reternmnat don.

Point-of-Presence (POP)

A Conpany-desi gnated | ocation where a facility is maintained for the
purpose of providing access to its Service.

Primary Route

The route which, in the absence of Custoner-designated routing or
temporary re-routing, would be used by Company in the provision of
Service.

Private Line

A dedicated transmission channel furnished to a customer W thout
i ntermedi ate switching arrangenent6 for full-time custonmer use.

Private Line Service

A dedicated full-time transm ssion Service utilizing dedi cated access
arrangenents.

Pate Center

A specified geographical location wused for determning mleage
meaour enent e.

Requested Service Date

The Requested Service Date is the date requested by the Customer for
commencerent  of Service and agreed to by Conpany.
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Restore

To nake Service operative following an interruption by repair,
reaaei gnment, re-routing, eubetitution of conponent parts, or  otherw se,
as determ ned by the carrier(e) involved.

Route Diversity.

Two channels which are furnished partially or entirely over two
physically separate routeo.

Service
Service means any or all Service(e) provided purouant to this Tariff.
Service Commtment Period

The term selected by the Cuetomer and otated on the Service order during
which Conpany wll “provide the Services oubecribed to by the CQustoner.
The termcan be nonthly or in the case of Private Line Services for a
period of up to 5 yearo.

SF
Super  Frane.

Special Pronotional Cfferinae

Special trial offerings, discounts, or modifications of its regul ar
Service offeringo which the Conpany nmay, from time to tine, offer to its
Customers for a particular Service. Such offeringa may be limted to
certain dates, t s, and locations.

Start of Sexvice Date

The Requested Service Date or the date Service first is nade avail able
by Conpany whichever is later.
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Station-to-station

A Service arrangenent, other than Person-to-Person, whi ch requires t he

assigtance of a Conpany operator to conplete the Call to the designated
t el ephone  nunber.

Tariff

The current Intraetate Services Tariff and effective revisions thereto
filed by Company with the Arizona Corporation Conm ssion.

Technical standards = Private Line Services
Techni cal standards for Private Line Services are governed by the

Performance Specifications described in Section |lIl of Company’s F.C.C.
No. 4 Tariff.

Third Party Billi

A billing arrangenent by which a Call may be charged to an authorized

station other than the "Calling or Called” Station. ~ The entity agreeing
to pay for the Call whether it 4ig an exi stmgaConpany Qustormer or not is
reeponai bl e forall charges related to the .

I (3 3 § !
Data transmssion gpeed or rate, in bite per seconds (bpe).
Twel ve O cl ock

In designating time, 12:00 a.m refers to 12:00 Mdnight and 12:00 p.m
refers to 12:00 Noon.

Two-Way Conversatjon

A Two-VWay Conversation is a telephone conversation between or anong two
or nore parties.

' 4
VP is voice frequency or woice-grade Service desi %ned for private-line
Servi ce. Nornmal transmission ig in the 300 hertz to 3000 hertz

frequency band.
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Company Recoanized National Holidavs

The following are Conpany Recognized National Holidays deternined at the
location of the origrnator of the Call.

Holidays: In addition to Valentine.6 Dai, the Conpany observes the
following federally recogni zed holidays:

New Year’s Day
Martin Lut her” King Day
President’s Day

Menorial Day

| ndependence ™ Day, July 4th
Labor Day

Col unbus ~ Day

Vet eran. 8 Day

Thanksgi ving = Day

Christnmas  Day

The evening rate is used unleee a lower rate would normally apply. Wen
a Cal'l" begins in one rate period and ends in another, the rate in effect
in each rate period applies to the portion of the Call occurring within
that rate period.
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I RULES AND REGULATI ONS
1L Description and Limitations of Services
.01 Intraetate Tel econmunications Service is the furnishing of Conpan

communi cation Services contained herein between specified |ocation
under the terms of this Tariff.

.02 Any member of the general public (including any natural person or
legally organized entity such as a corporation, partnerohip, or
governmental body) is entitled to obtain rvice under this Tariff,
gzow ded that Conpany reserves the right to deny Service: (A to any

stomer that, in Conpany's reasonable opinion, presents an undue risk
of nonpaynent and refuses to _conplé/ with the deposit requirenent8 set
forth in ‘Section 11.7.03 herein, (B) in circunstances in which Conpany
has reaaon to believe that the use of the Service would violate the
provisions of this Tariff or any applicable law or if any_apfllcable l aw
restricts or prohibits provision of the Service, or if insufficient
facilities are available to provide the Service (in such cases ConP_an
shall take reasonable efforts to accommodate the needs of all potentia
CQustormers by neans of facility inprovenents or purchases of capacity, if
such efforts wll, in Conpany’s opinion, provide Conpany with a
reaoonable return on its expend:tures), but only for so 1long as such
unavail ability exists.

.03 Conpany, when acting at the Custoner's request and as its authorized
agent,” will nake reasonable efforts to arrange for Service requirenents
such ao special routing, Dvereity, Alternate Access, or circuit
condi ti oni ng.

.04 Service is offered in egqual access exchanges subject to the availability
of facilities and the provisions of this Tariff. Conpany reserves the
right to refuse to provide Service to or from any | ocat’ion where the
necessary facilities and/or equipment are not avail abl e.

.05 Service may be discontinued upon witten notice to the CQustoner if:

a. the Custoner is using the Service in violation of this Tariff; or

b. the CQustomer is using the Service in violation of the |law or
Cormmi ssi on regul ation.
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1. pescription and Limitations of Services (Cont'd)
.06 Service begins on the date that billing becomes effective and is

rovided on the basiﬁ of a mninmum period of at least one nonth, 24
gours r day. For the purposes of conputing charges in this Tariff, a
nmont h g:conm dered to have 30 daye.

.07 Service will be provided until cancel ed, b%/ the CQustoner on not |ees
than thirty (30) days’ witten notice fromthe date of postmark on the
letter giving noticé of cancellation.

.08 NOtEin herein, S or in any other provision of this Tariff, or in any
mar ke 2_n materials issued by the Comfany shall give any gerson any
ownership, intereot, or proprietary right in any code or 800 nunber
issued by the Conpany to its CQustorfers.

.09 The Conpany reserves the right to discontinue furni ahi ngb Services or
billin optione, upon witten notice, when necessitated by conditions
beyond its control. Condi ti ons beyond the Conpany' o contfol include,
but are not limted to, a Customer's having Call "volune or a calling
attern that results, or may result, in network blockage or other
rvice degradation which adversely affects Service to the calling

party, the ~CQustoner, or other customers of the Conpany.

.10 Service may be discontinued by the Conpany, without notice to the
Cust orrer, y lo%kin?‘ tiaffic to or from certain cities, or NXX
exchanges, or bloctking calls using certain Customer authorization
codes guch as Calling €ard codes, when the Oorrfany deems |t necessary to
take ouch action to prevent unlawful use of itg Service. The Comp any
will restore Service as soon as It can be provi 3ed wi t hout undue rfok.
Customers of the Company's Voice Card Service wll be provided a
replacenent code in the event their initial code ie canceled. A maxi num

of 1 replacenent code will be issued. At the request of private
ayphone ownera, Conpany will arrange to have direct diial calls bl ocked
4rom the payphone to a donestic | ocati ona. Conpany nmay refuse to

accept Voice Card, LEC Card, Collect Calling, or Third nber Calls
which it determines to be invalid and/or nay limt the use of these
billi nt}; options to or fromcertain areas, cities or NXX exchanges in
order to control fraud.
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I RULES AND REGUATION (Cont'd)
L. Description and linitations of Sexvices (Cont'd)
.11 Toll accesg will not be provided to |ocal 976 nunbers because the

proprietor6 of the Services offered through such nunbers have not
provided Conpany with a schedule of their charges.

.12 FExcept as ot herw seqprow ded in this Tariff or as specified in witing
by the party entitled to receive Service, notices nmay be given orally of
inwiting to the persons whose names and business addresses appear on
the executed Service order and the effective date of any notice shall be
the date of delivery of such notice, not the date of miling.
witten notice, Conpany or Cuotoner nmay change the party to receive
noti ce and/ or the address to whi ch such notice is to be delivered. In
the event no CQustorer or Conpany addretam is provided in the executed
Service order, notice shall be g ixen to the last known business address
of Customer or Conpany, as appropriate.

2. QG her _Terns _and Conditions

.01 The nane(s). of the Customer(st) desiring to use the Service nuot be
etipulated “in the application for Service.

.02 The Customer agrees to operate the Conpany provided equi prent in
accordance with instructions of the Company or the Company’s agent.
Failure to do so will void the Conpany liability for interruption of
Service and may nmake Custoner responsible for damage to equi pnent
pursuant to Section 11.2.03 below.

.03 Customer agrees to return to the Conpany all Conpany-provided equi pnent
delivered to Qustomer wthin five (5) days of termnafion of the 'Service
in connection with which the equi pment  was used. Said equi pnent shall
be in the same condition as when delivered to Customer,nornmal wear and
tear only excepted. Cuetoner shall reimburse the Conpany, upon demand,
for any costs incurred by the Conpany due to Customer’s tailure to
conply with this provision.

.04 A Custoner shall not use any service mark or trademark of the Conpany or
refer to the Conpany in  connection with any product, equipment,
promotion, or publication of the Qustomer without™ prior witten  approval
of the Conpany.
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I RULES AND REGULATIONS (Cont'd)
2. other Terns and Condition@ (Cont'd)

.05 In the event ouit is brought or an attorney is retained by the Conpany
to enforce the terms of this Tariff, the Conpany shall be entitled to
recover, in addition to any other remedy, reimbursement for reaoonable
attorneys* fees, court costs, costs of rnveetigation and other related
expenses” incurred in connection therewth.

.06 The provision of Service wll not create a partnerehip or_ joint venture
between the Conpany and the Customer nor result in joint Service
offerings to their “respective CQustonera.

.07 The rate or_ volume discount |evel agplicable to a Custoner for a
Yarticu_lat Service or Services shall be the rate or volune discount
evel in effect at the beginning of the nonthly billing period
applicable to the CQuotoner for. the particular Service or Services. Wen
a Service is subject to a mni mumnonthly charge, account charge, port
charge or other recurring charge or nrecurring Charge for both
intraetate and interstate Service, onli one ouch charge shall apply per
account and that charge shall be the intertatate charge. In the event
that Service was provided for 1less than a nonth, nonthly recurring

charges W || be pro-rated. . Unl eso otherw se spaecifically provided for
in Section V, the follow ng Non-Masured Service Charges including
without limtation charges for Qperator Service@ Directory Agsistance,

Ancil lary Charges, ptional Features, and Taxes do not contribute, nor
are they "eligible for, volune and/or term discount.

.08 Service requested by Customer and to be provided pursuant to this Tariff
shall be requested on Company Service order fornmB In effect from time to
time or Customer’s fornD" accepted in wﬁitin? by an authorized
headquarters representative of npany (collect {vely referred to as
“Service ordera"). Wen the Cust%mer places a Service order for any of
the Services contained herein, the Custoner must provide the Corpany
with the Customer‘’s name and addreee for billing purposes and a contact
name if different fromthat of the Customer. If a CQustoner places
Service ordero for nultl{)le prem ses, the Custoner nust also provide the
Conmpany with the contact nare, telephone nunber, and address at each

premises where Service will be installed. Bach Service order shall
reference this Tariff and, when accepted in witing b;{ Conpany, the
Service order wll be deemed to set forth the fimal operative

obligations between Company and the Custoner regarding the Services
described therein to the exient that it specifies the type of Service,
quantity of CQrcuits, originating and termnating cities, originating
tel ephone numbers, Requesied Service Date, Service Conmtnent Period,
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RULES AND REGULATIONS (Cont'd)
Qher Terns and Conditjons (Cont'd)

if any, changes and ot her information neceeaary for Co
other itene and conditions that™ are 'typed,

¥uded in any Service order ] 7]

the parties unless noted ag an Individual

t he rvice order.

An
printed or otherwise ine
solely for the convenience of

shal |

any to process
be deened "to be

Case Basis (ICBI term or_ condition. No action by Conpany (i ncl uding,
0

wi thout limitation,

Servi ce order) shall be construed ag bi ndin

provi sion of Service to Customer pursuant to such
or_estoppi ng Conpany W th

respect to such term or condition, unless t%e Servi ce order containi ng

said specific term or

headquarter8 representative of Conpany and Custoner. |
no obligation except those as eet forth in this Tariff or ‘contained in

Service orders and all other repreeentations or

witten, shall be of no effect. In the event
this Tariff are inconeietent, this Tariff shall

If an entity other
euppl i er) imposes charges on the Conpany
that entity’s charges W ||

The Service Comm t nent
the Service order relevant
Dat e. Upon expiration, .
shall automatically be extended subject
Custoner as_of a date not
gaid notice to the other.
i any such extension shall

by either Conpany or
days after delivery of
| nt er exchange _Service durin

than the Conpan e.g.,
gL (ingconnection Wth a Service

be passed through to the customer also.

t he

condition has been signed Ot())y an authorize

npany shall have

agreenents, oral or
rvice orders and

prevail .

another carrier or. a

Period for any Service shall be established by

each Service Conmm tment

then current”™ Conpany m)nth-tgo-rmnth chargeo appli

thereto and” commence on

to witten

t he

Start of Serviceé

Period for such Service

cabl e

notice of termnation
less than thirty (30)
The

charges for
not exceed .the

to such Service.
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3. Liability

.01 Except as provided otherwiee in this Tariff, the Conpany shall not be
liable to Cuetomer or any other person, firmor entity for any failure
of performance hereunder”if ouch failure is due to any cause Or causes
beyond the reaeonable control of the Company. Such caumem shall
include, without limtation, actg of Cod, fire, explosion, vandalism,
cable cut, storm or other simlar occurrence, any & aw, order,
regulation, direction, action or regueat of the United Statea government
or of any other government or of any civil or nilitary authority,
natj onal emergencies, i nnurrecti onm rfots, warm strikes, lockouts or
work stoppages or other labor difficulties, supplier failures,
shortages, breachee or delays, or preenption of existing Servicem to
reetore Service in conpliance with Part 64, Subpart D, Appendix A, of
the FCCs Rules and gul ati one.

.02 Wth respect to the services contained herein and except as otherw se
provided herein, the company's liability shall not exceed an amount
equal to the charge appl:icable to a one mnute Call to the Called
Station at the time the affected Call was made. If the initial ninute
rate is higher than the additional ninute rate, the higher rate shall
agplg.. For those Services with nonthly recurring charges, the Conpany’s
11 3fiv1ity is limted to an anmount equal to the proportionate nont
recurring charges for the period during which Service was af f ect ed.

.03 Wiere the COmpan{ WilMAX, CustomOne, WilPlus || or WilPlus ||| Service
is not made available on the date committed to the Customer, or cannot
otherwi se be made available after the Conpany's acceptance of the
CQustomer's Service order, or is provided with a nunber or nunberm other
than the one("i committed by the Conpany to the Customer, and any nuch
failure or fai lurem is due solely to thé n.eqll ence of the Conpany, in
mich case the Conpany's liability, “if any, wl e limted to the lesser
of (ta) the actual nonetary danages incurred and proved bythe CQuetomer
amthe direct result of much failure or failures, or (b) the num of

$1,000.00.
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I, RULES AND REGUATIONS (Cont'd)
3. Liability (Cont’d)

.04 The Conpany ehall not be liable for the use or abuoe of a Customer’s
WilMAX, WilPlus |V, CustomOne, WilPlus |, WilPlus ||, WilPlus |11,
I_\letworl_'< Service, (perator Service or other Service by any party
including but limted to, the Cuetorer'e enpl oyees or nenbers of the
publ i c. "Use or abuse" includes, but is not "limted to, any calls
pl aced by means of PBX-reorigination or any other legal or 7illegal
equipment, service or devjce. In the case of Network Service, wilﬁAx,
CustomOne, WilPlus || and/or wilPlus IIl, this also applieo to third
partiea who di al the customer’s 800 nunber by m stake. The Conpany
ehall not be liahle for any action, ouch as blocking or refusal to
accept certain Calls, that” it deens necessary to take in order to
E{Jevent unl awful use of its Servicee. _Conpensation for any injury the

stomer may euffer due to the fault of partiee other than the Company
must be sought from such other parties, = The liability provided for
above, shall, in each case, be in addition to any anbunts that nay
ot herwi se be due the Custoner under thia Tariff as a credit all owance
for the interruption of Service.

.05 The Conpany is not |liable for any act or om ssion of any other conpany
or companies (including any Conpany affiliate that is a participatinfeor
concurring carrier) furnishing a’portion of the Service or facilities,
equipment, or Services associatied with such Service.

.06 The Conpany shall be indemified and held harmess by the Customer from

a. clainms for libel, slander, or infringenent of copyright arising out
of the material, data, information, or otherwiee arising out of the
content transmitted via the Conpany's Service(a);

b. patent infringenent claims arising from conbining or connecting the
Conpany Channel s wi th equi pment and systems of the Custoner;

C. all other claims arising out of any act or omission of the Custoner
in connection with any Service provided by the Conpany;

d. defacement of, or damage to, the premises of a Cuetoner reeultin
from the furniehing lnstallation, and/or renoval of Channe
facilities or the attachment of inetrunenta, equipment and
associated wiring on or from the Custoner's Premioeo. No agents or
enpl oyees of other participating carriers shall be deened to be
agents or enployees of the Conpany; and
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I RULES AND REGULATIONS (Cont'd)
3. Liability (Cont'd)

e. clains arising out of the use of Services or associated equi pnent
in an unsafe nmanner (such as use in an explosive atnosphere) or the
negligent or wllful "act of any person other than the Conpany, its
agents, or enpl oyees.

.07 The Custoner is responsible for taking all necessary |egal steps for
i nterconnecting the _Customer provided termnal eqw prent with the
Conpany facilities. The CQustomer shall ensure that the signals enitted
into the Conpany's network do not darra%ej Conpany eq_ll_Jl pnent, injure
personnel or degrade Service to other ISt omer s. he Customer is
responsible for securing all licenses, pernits, rights-of-way, and other
arrangerments necessary for such interconnection. I'n addition, the
Customer shall conmply "with applicable LLC signal power [linitations.

.08 The Conpany may rely on Local Exchange Carriers or other third parties
for the pérformancé of other Services such as Local Access. Ufon
Customer request and execution and delivery of appropriate authoriz %
documents, the Conpany nay act as agent for Customer in obtalning suc
other Services. Qustoner's liability for charges hereunder shall not be
reduced by unti nel { Instal lation or non-operation of Qustoner provided
facilities and equipment.

.09 The CQustormer indemifies and holds the Conpany harmess from anY_ and all
| oss, cl ai ns, demands, suits, or other ‘action, or any liability
what soever, whet her suffered, nade, instituted or asserted by the
Custormer or by any other party or persons, for any personal injury to,
or death of,” any person or Wl;:ersons, and for any |oss, danage or
destruction of an roperty, et her owned by the stoner or others,
caused or claime 0 have” been caused directly or indirectly by the
Installation, operation, failure to operate, "~ mai ntenance, Tenoval,
presence, condition, ~location or uge Of such equipment where such
Installation, operation, failure to operate, naintenance, condition,
Ip|c|a]E||0n or use 4is not the direct result of the Company's negligence or
willfu action.
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1. RULES AND REGULATIONS (Cont'd)

3. Liability (Cont'd)

.10 The failure to give notice of default, to enforce or insist upon
conpliance with any of the terns or conditione herein, the waiver of any
termor conditions herein, or the granting of an extenei on of time for
performance by the Conpany or the Customer shall not constitute the
permanent waiver of any “term or condition herein. Each of the
provi sions shall renain at all tine in full force and effect until
modified in witing.

.11 The Conpany shall not be liable to the CQustomer or any other person,
firmor entity in any respect whatsoever as a result of ni atakee,

acci dente, errors, Ol ssions, interruptions, delays, or defects in
Servi ce coIIchveliw 'Def ect s") Defects caused by or contributed to,
directly or indirect 1y, by act omssion of CQustomer or its custoners,
affiliates, agents, representati vee invitees, |icensees, guccessors Of

assigns or which arise fromor are caused by the use of facilities or
equi pnent of CQustomer or related parties shall not reoult in the
inmposition of any liability whatsoever upon the Conpany, and Customer
shall pay to the Company any reasonabl e costs, expenses, damages, fees
or penalties incurred gy ﬁ%e Conmpany as a result thereaif, includin
coots of Local TAcceu Providers’ |abor” and materials. |n addilition. al
or aportion of the Service may be provided over facilities of third
parties, and the Conpany shall not be |iable to Customer or any other
person, firm or entity in any respect whatsoever ansurng out of ‘Defects
caused b){ such third I___part| es. THE COVPANY SHALI, NOT LI ABLB FOR ANY
D RE RECT, NTIAL, SPECIAL, ACTUAL, PUNITIVE CR ANY OTHER
DAMAGES CR BUS| I\ESS I l\rrERRlPTI ON, OR FOR ANX LCST PRCFI TS OF ANY KI ND

NATURB WHATSCEVER AR SING QUT_OF aNY DEFECTS CR_ANY OTHER CAUSE  THE
OOVPANYS LIABILITY, IF ANY, WTB REGARD TO TEB DELAYED |NSTALLATION OF
THE COVPANY' S FACH LI TIES OR COMVENCEMENT OF SERVI CB SBALL NOT EXCEED
$1, 000. TBB WARRANTY (SEE SECTION II.10.04 l—EREIN) AND THESE MEDI ES
ARB EXCLUSI VE AND | N LIEU oF ALL oTHER VARRANT | or REMEDI ES, W—IEI'HER
EXPRESS | MPLI ED OR STATUTCRY I NCLUDI NG wn'noum LI NI TATI ON | MPLI ED
WARRANTI ES orF KERCBANTABI LI TY AND FI TNESS For A PARTI CULAR PURPCSE. I N
THE EVENT OF AN I NTERRUPTI ON I N SERVI CE orR ANY DEFECT |IN THE SERVI CE
WHATSOEVER, NEI:I.'HER COVPANY NOR ANY AFFI LI ATED OR UNAFFI LI ATED TH RD
PARTY_ PROVI DER OR OPERATOR of FAC LI TI ES BIVPLOYBD IN TRB PROVI SION OF
TBB SERVI CE SBALL BE LI ABLB FOR ANY D RECT, DI RBCT, CONSEQUENTI AL,
SPECI AL, ACTUAL, PUNITIVE CR ANY O‘I'HERDAMAGES, OR FOR ANY LOST PROFI TS
OF ANY KIND OR NATURE WBATSOEVER.
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1. RULES AND REGUATIONS (Cont' d)
3. Liability (Cont'd)

.12 For Private Line Services, if Conpany's failure of performance by
reasons 8pecified above shall be for thirty (30) days or less, Private
Line Serviee shall not be subject to cancellation, ‘but an ap gopn ate
percentage of charges for the directly affected Service shall be abated
for such Interruption of Service subject to provisions of Section
11.3.11 herein. If Company'’s failure of perfornance is for nore than
thirty (BOL days, then the directly affected Private Line Service my be
cancéled by either Conpany or Custonmer without liability other than
Custclxlaef_'s liability for payment for said Service provided prior to
cancel l'ation.

.13 Wth respect to the routing of Calls by Conpany to public eafety
answeri ng points or municipal Energency rvice providers, Conpany's$
liability, if any, will be limted to the |lesser of: (a) the actual
nonet ary damages incurred and proved by the Qustonmer as the direct
result of OorrpanX's action, or failure td act, in routing the Call, or
(b) the sumof $1,000 QO

.14 In the event parties other than CQustomer (e.g., Qustoner's custoners)
shal | have use of the Service.directly or indirectl y through Custoner,
then CQustoner agrees to forever indemify and ho{d Conpany and any
affiliated or ‘unaffiliated | t,h|rd-(£arty rovider or operator of
facilities enployed in provision t he rvice harmess from and
against any and all clains, demands, suits, actions, |osses, damages,
assessnents or payments which may be asserted by said parties Primng
out of or relat ing to any Defects.

.15 In the event that Conpany is required to performaCrcuit redesign due
to inaccurate information provided by the customer; or, circunstances in
whi ch such costs and expenses are caused by the Custoner or_reasonably
incurred by Conpany for the benefit of the CQustomer, the CQustoner is
responsible “for the” payment of all such charges.
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[, RULES AND REQUATIONS (Cont'd)
4, Cancel l ati on of Service bv a CQustoner

.01 If a Customer cancels a Service order before the Service begins, before
completion of the m ninumperiod, or before conpletion of sone other
period nutual 1y agreed upon by the CQustoner and the Conpany, a charge
will be levied upon the CQustoner for the nonrecoverable rtions oOf
expenditures or liabilities incurred expressly on behalf of the Qustoner
bK t he Oorrpan% and not fully reinbursed by Installation and nonthly
charges. If, based on a Service order by a CQustoner, any construction
has ‘either begun or been conpleted, but no Services provided, the

nonr ecover abl e” costs of such construction shall be borne by the
Cust oner .

.02 Exce as Ootherw se provided under Section I1.3 of thie Tariff, if a
Service order for Installation is delayed for nore than 30 days beyond
the Due Date, and such delay is not requeoted or caused by the Custoner,
the CQustomer may cancel the Service order wthout incurring cancellation

char ges.

.03 Customers who subscribe to Private Line Service are subject to the
following cancellation charges. upon cancellation of Service, In
addition, “the CQustomer is also liable for any charges, expenses, fees,
or penalties incurred by Conpany or its affiliated conpanies due to

cancel lation of |ocal acCcess plus any costs, expenses, or additional
charges reasonably incurred by GConpany on behalf of Customer as
CQustoner's  agent.

a. If the Service Commitnent Period is one (1) year or less, then the
termnation charge shall be an amount equal to the bal ance of the
nmonthly charges 1n effect at the tine of cancellation for such
cancel ed Service that otherwi se would have becorme due for the
unexpi red bal ance of the Service Conm tnent Period.
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. RULES AND REGUATIONS (Cont' d)
4. Cancel lation of Service bv a Qustoner (Cont'd)

b. If the Service Commitnent Period for the Service canceled is |onger
than one (1 ear and cancel |l ati on becomes effective prior to
conpletion of the first ¥ear of the Service Commitnent Per iod, then
the following applies. The cancellation charge shall be an amount
equal to the balance of the nonthly charges In effect at the tine
of cancellation Tor the unexpired portion of firet year of the
Service Commtment Period. In addition, Qustoner will pay twenty
er cent c&)200/_0 of the nonthly charges for the remainder” of the

rvice Commtnent Period beyond the first year; and

C If the Service Commtnent Period for the Service canceled is |onger
than one (1) year and cancellation becones effective after
conpletion of "thé first year of the Service Commitnent Period, then
the following applies. he cancellation charge shall be an amount
equal to twenty percent (20% of the balance "of the nonthly charge6
In effect at the tinme of cancellation for such canceled Service for
the unexpired portion of the Service Commtment Period.

d. Conpany' s damages in the event Service ig subject to cancellation
by a Customer are difficult or inpossible to ascertain. _ These
provisions are intended to establish |iquidated danmages in the
event of a cancellation by a Custoner.

.04 The foregoing to the c_onttar{ not wi t hst andi ng, and upon thirty (30)
days' prior witten notice, either Cuotomer or Conpany shall have the
right, without cancellation char ge or other liability, to cancel the
affected portion of the Service, if Company Iiis  prohibited b¥
governnental authority from furnishing said portion, or if any materia
rate or termcontained herein and rel evant to the affected Service is
substantially changed by order of the highest court of conpetent
jurisdiction towhi ch t he matter is appeal ed, the Federal GConmuni cations
Commission, or other local, state or federal government authority.
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. RULES AND REGULATI ONS (Cont' d)
4, Cancellation of Service bv a Qustonmer (Cont'd)

.05 Unless otherwi oe specifically provided for in Section Il herein wth
respect to a_ particular Service, CQustomers who subscribe to Wilplus
Servicee subject to a Mnimum Mnthly Charge are subject to the
foll owi ng cancel |l ation charges upon cancellation of Service for the
convenienCe of CQustoner, i.e., witheut cause, such as), would be the case
for Defective Service. In either case, the Cuetormer Is also liable for
any charges, expensea, fees, or nalties incurred by Conpany or its
affiliated companies due fo cancel lation of Local Access plus any costs,
expenses, Or additional charges reaoonably incurred by Company on behalf
of CQuotoner as CQustoner's agent.

a. If the Service Commitnent Period for the canceled Service is one
(1) year or less, then the cancellation charge shall be an anount
equal to the balance of the Mnimum Mnthly Charge (then in effect
at the tine of cancellation) for such cancelled Service that
ot herwi se woul d have becone due for the unexpired bal ance ofthe
Service Conmitnent Period (but in no event less than zero):

b. [f the Service Commitment Period for the canceled Service is_I|onger
than one (1) year and such cancellation becomes effective prior to
conpletion of the firet }qear of the Service Commitnent Period, then
the cancellation charge shall be an amount equal to the balance of
the Mninmum Xonthly Charge (then in effect at the tinme of
cancel l ation) for such canceled Service that otherw se woul d have
beconme due for the unexpired portion of firet year of the Service
Commitrent Period plue fifty percent (50% of "the bal ance ofsuch
Mnimum Mnthly Charge for the renmainder of the Service Conmitnent

Period beyond the first vyear; and

C. If the Service Commtrent Period for the canceled Service  is |anger
than one (1) year and such cancellation becomes effective after
conpletion of the first year of the Service Commitment Period, then
the cancel |l ati on charge ehall be an anount equal to flfti percent
50% of the balance of the Mninmum Mnthly arge (then in effect
at the time of cancellation) for such’ canceled Service that
ot herwi se_woul d have beconme due for the unexpired portion of the
Service Conmtment  Period.

d. A8 Conpany's damages in the event of a cancellation are difficult
or inpotaoible tq ascertain, the foregoing provisions or any
provieions oet forth in Section Il erein providing for a

cancel lation charge are intended to establish 1i§gidated damages in
the event of a cancellation of a Service and not repreoent a
penalty of any kind.
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I, RULES AND REGUATIONS (Cont'd)

5. Cancel l ation for Cause bv the Company

.01 UWoon nonpaynment of any sum owing to the Conpany, or upon a violation of
any of the provisions governing the furnishing of Service under this
e

Tariff, the Conpany nay, upon witten notification to the Custoner,
without incurring any Tliability, imrediatel diecontinue the furnishing
of such Service. CQustomer shall be deenmed to have cancel ed Service as
of the date of such disconnection and shall be liable for any

cancellation charges set forth in this Tariff.

.02 Wthout incurring any liability, the Conpany may discontinue the
furnishing of Servi ce{s to a Qustoner immediately and without notice if
the Conpany deens that "such action is necessary to prevent or to protect
against fraud or to otherwise protect its personnel, agents, facilitiee
or Servi ces under the follow ng circunstances:

a. if the Qustonmer refuses to furnish information to the Conpany

regarding the Customer’s credit-worthiness, its fast or current use

g:; c_om(m)n carrier communications Services or iis planned use of
rvice(s);

b. if the Custoner provides false information to the Conpany regarding
the Customer’s identity,, 2ddeges., ~weaxdit-worthi ness, past ox
current use of Qustoner ‘communications Services, o its planned use
of the Conpany Service(s);

c. if the Custoner states that it will not conply with a request of
the Conpany for reasonable security for the payment for Service(s);

d. if the CQustomer has been given witten notice by the Conpany of any
paot due amount (which remains unpaid in whole "or in part) for any
of the Conmpany‘s conmunications Services to which the Custoner
ei ther subscribes or had subscribed or used;

i mredi ately upon witten notice to the Qustonmer of any sumthirty
(30) days past due;
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.03

.01

RULES AND REGUATIONS (Cont'd)
Cancellation for Cause bv the Company (Cont'd)

f. i mredi ately upon witten notice to the Custoner, after failure of
the CQustomer to conply with a request by the Conpany for reasonable
security for the payment of Service;

g. seven ﬁ?) days after sending the Qustomer witten notice if
nonconpl iance with the terns_and conditions of this Tari'ff is not
corrected within the seven (7) day period; or

h. if the CQuotomer refuses to pay for continued use of Conpany
Services either via 10555 or another carrier access code once the
Custonmer's account has been cancel ed.

The discontinuance of Service(s) by the Conpany pursuant to this Section
does not relieve the CQustoner of any obllgaticma to pay the Conpany for
charges due and ow ng for Service(o) urnished tp"to the time of
di scont i nuance. The Tenmedi es set forth herein shall not be excl|usive
and the Conpany shall at all times be entitled to all righte available
to it under either law or equity.

Uge of Service

The Servicas offered herein nmay be used for any lawul urpose,
including residential, business, overnmental, or ot her use. here are
no restrictions on sharing or resale of Services. However, the Custoner
remains liable for all obligations under this Tariff notwithstandin
such sharing or resale and regardl ess of the Conpany's know edge o
same. The npany shall have no liability to any person or entity™other
than the Qustomer and only as set forth in Sect I1.3 herein. The
Qustomer shall not use nor “pernmit others to use the Service in a manner
that could interfere with Services provided to otherm or that could harm
the facilities of the Conpany or others.
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I, RULES AND REGUATIONS (Cont'd)
6. uUse of Service (Cont'd)

.02 The Customer is reeponeible for the placenment of Service orders for the
with the provisiona of

this Tariff. Wen the CQuotomer places a Serv ice order for any of the
Services contained herein, the Custoner nuot provide the Conpany wth
t he customer’s nane and address for billi nrg]c pur poee and a contact name

Serviceo described herein as well as complyin

if different fromthat of the Custoner.

orders for mltiple premses, the Customer nust aég

with the contact nape, tel e? hone nunber, and a
where Service wll be installed. CQuotonere na
witten Service orders as described in Sect
I1.2.08 herein.

.03 Service furnished by the Comipany, excludin
Cal i ng, ma‘y1 be arranged for {1
user or authorized uger shall

a CQustoner places Service
0 provide the Company
reoe at each prenises

be required to execute
n 11.1.12 and Section

WilPlus |V and Casual

oint uge or authorized use. The joint
e permtted to use such Service in the

same nmanner ao the Custoner, but subject to the follow ng:

a. One joint user or authorized user mnuet
Cust omer . The deai gnated Custoner does n

be designated as the
ot neceeearily have to

have communi cati ona requirenents of its own. >
specifically nane all ‘joint ueerm or authorized ueerm in the
application "for Service.  Service orders which involve the start,

use or authorized use
Service wll be accepted by the Conpany only from that Cuotomer and
will be subject to ‘all reéegulations of° this Tariff.

rearrangenment or diecontinuance of joint

The Cuotoner must
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. RULES AND REGUATIONS (Cont' d)
6. Use of Service (Cont'd)

b. Al charges for the Service will be conputed as if the Service were
to be billed to one Customer. The joint user or authorieed user
whi ch has been designated as the Custoner will be bil|led for all
conponents of the Service and will be responsible for all paymente
to the Conpany. In the event that the designated CQuetoner fails to
Pay the Conpany, each fint wuser _or authorized user shall be liable
o the Conpany” for al I charges incurred as a result of its use of
t he Oonrg any's Service. Each joint or authorized user nust submit
to the designated CQustoner a "letter accepting contrngent liability
for its gtion of all charges billed by the Conpany to theé
designated @Qustoner. This letter nust also specify that "the joint
or authorized user understands that the Conpany will receive a copy
of the g?uaranty from the designated Customer. "The CQustomer shall

responsible for® allocating charges to each joint user or authorized

user.
.04 |n addition to the other provisions in this Tariff, CQustomers reselling
am ices shall be responsible for all interaction and interface
with their own subscribers or custoners. The provision of the Service
will not create a partnership or joint venture between Oo_npan%/ and
Custoner nor result in a joint communications Service offering to the

Qustoners of either Conpany or the CQustoner.

.05 Service furnished by the Conpany shall not be used for any unlawful or
fraudul ent  purposes “such as:

a. use of electronic devices, invalid nunbers! and false credit
devices to avoid paynent for Services contained in this Tariff
either in whole or in part; and

b. to make Calls which mght reasonably be expected to frighten,
abuse, tornent, or harass another.
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I, RULES AND REGULATIONS ( Cont' d)
6. Use of Service (Cont’d)

Nor shall Service be used for any purpose for which any Raymant or other
compensation is received b¥ the” Qustoner except when the Customer is a
comiuni cati ons  common carr ier, a reﬁale common_ carrier, an enhanced or
electronic Service provider who has subscribed to the company’s
Servicee . However , this provision does not preclude an agreenent
between the Custoner, authorized user, Or joint user to share the cost
of the Service as long as thie arrangenent generates no profit for
anyone participating in a joint use or authoriZed uee arrangenent.

[f, within 90 days of activation, a Customer's 800 nunber is used by

callers only for test Calls, the Conpany, upon witten notice, my nake
the 800 nunber wunavailable for uae.

.06 A Custoner of Company WilMAX, CustomOne, WilPlus || or WilPlus |||
Service shall provide not lese than ten (10) business days notice fI’IOI’
to inplenentat :ion of special advertising or other new pronotion6 likely
to st |ate usage.

.07 If a CQustormer of the Conpany WilMAX, CustomOne, WilPlus || or WilPlus

Il services is found to be non-conpliant jin passing back aﬁgropriate
answeg su?ervision, the Conpany reserves the right fo suspehd service
temporarily and/or deny requests for additional “Service. The cOmpan{
shall give the (uatoner 10 daég witten notice via certified US Mai
of intent to suspend or deny Service due to such non-conpliance.

.08 A Custoner requesting Wi MA1( CustomOne, WIPlus |l or WilPlus |11
Servi ce shal | qsu ply gt he ]fol owing information when requesting Service:
an initial traf fic forecast, identification of anticipated buey hour,
identification of ite geographical marketing target areas, and a
schedule of marketing and™ pronotional activities. A new traffic
forecast ghall be submtted quarterly after Service is initiated.

Issued by: Charles J. Gardella
Vi ce pPresident, Regul atory Affairs
Worldcom Network Services, | nc.

{D)
(0)) WIIi Cent G
a e " PO;( arr251348 nt er APPROVED FCR FILING

Tulsa, Cklahoma 74121 DECISION #.A//#




I iz. CC No. 1
WorldCom Network Services, Inc. 1t Revised Page No.. 41

(D) Cancel s Original Page No. 41

leeue: January 30, 1998 Effective: March jg, 1998

. RULES AND REGULATIONS (Cont' d)

6. Use of Service (Cont‘d)

.09 The Quotomer will be billed directly by the LEC for the Dedicated Access
arrangenmenta sel ected by the CQustoner for the provioioning of WilMAX,
CustomOne, WilPlus |1, WilPlus IIl, or Network Service = tion 2. In
t hose i netanceo where the Conpany at the Custoner's request nay act as
agent in the ordering of such arrangenents, the Conpany wl | il the
Customer Local Accetas charges in accordance with Section V.13 herein.

.10 In the course of furnishi _n?_ Servi ce Conpany mag pay conmi ssions to the

third party marketing entities of up to ten (10) percent of quallf%!n
monthly usage revenues generated by Conmpany Customersto whomthe thir
?arty as nmarketed Conmpany Service(e). The actual |evel of commission
o be cf»&@ld will be dependent on the nature and extent of activities
engaged in b the third party on Company’s behal f, including, wthout
[imtation, Initial sales effort6, oides coordinati on and processing,
Customer Service, Service problem determination and reeol ution, b||||n(f:1
coordination, bhilling dispute resolution, and collection or guarantee o
collection of the anounts billed to Conmpany Customers acquired bythe
third party. The conmm ssion payments nmay be remtted by the third
party, in whole or in part, and "in ite sole discretion, to Cuetonere to
whom it hae marketed Conpany Service(e).

.11 Uge of Recording Devices

.01 company’s Services are not adapted to the use of recordi ng devices
and Customers Who use such deviceo to record two-way tel ephone
conversations, or for other purposes, do so at their own risk.
Neither Customer nor other entity may record a Two-Way Conversation
except as pernitted by applicable law.
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.01

.02

.03

RULES AND REGULATI ONS (Cont‘d)

Payment Arrangements

The Cuetoner is responsible for paynment of all charges for Service6
furnished to the CQustomer or its joint or authorized users. This
includes paynent for Calls or Services specifically re%uest ed by the
Custoner, Collect Calle or Third Partg Calls accepted at a CQustoner'8
nunber, Voice Card Service or LEC Car 4 Calls or cCalls originated at a
CQuotoner' o number. This responsibility is not changed due to any use,
misuse, or abuse of the Customer’s Service or ~CQustoner provided
equi pnent by third parties, the Custoner's enployee@ or the public.

The Conpany's bills are due upon receipt. Amounts not paid within 30
days fromthe Due Date of the invoice will be considered paot due.

Qustomers will be assessed a late fee on past due amounts in the anmount

of the |leseer of one and one-half percént (1 1/2%) per nonth or the
maxi num lawful rate under applicable state law 1f a cCustomer presents
an undue risk of nonpayrment at any tinme, the Company mayrequire that
CQuetorer to payi its bills within a specified nunber oOfdays and to nake
such payments in cash or the equival ent of cash.

In determning whether a Qustoner preeents an undue risk of nonpaynent,
t he Conpany shall conoider the follow ng factors: . the CQustoner's
payrent  hi etori{ (if amé) with the %:orrpany and |its ?fflllat?s, (th
Customer’'s ity to denonstrate adequate abilit 0 pa or e
Ser\ﬁce ,c:rmg;t and related. mfoﬂn’atl on rov¥ ded h yOJstomer,
lawful [y obtained fromthird parties or publicly availab le, and (D)
information relating to Customer‘’s nanagenent, owners and affiliate8 (if
any). Custoners who present such an undue risk may be required at any
time to provide the Conpany a security deposit, in cash or the
equivalent of ecash, upto an amount equal to the applicable Installation
charges, if any, and/or up to two months’ actual or estinated usage
chargeo for the Service to be provided. Such applicanto or Customers
may also be required, at any tine, whether efore or after the
commencenent of Service, to provide ouch other assurances of, or
security for, the paynent of the Conpany's charges for its Services as
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7. Payment ArjcContients )

the Conpany nmay deem necessary, i ncluding, without linmtation, advance
pa nte for Service, third party guarantee8 of payment, pledge8 or
other grant8 of security interests In the Customers’ assets, and similar
arrangements. The reggl red deposit or other security may be increased
or decreased by the npany a8 it deenB appropriate in the _light of
changi ng conditions. In addition, the Conpany shall be entitled to
require guch an applicant or Customer to pay all it8 bill8 within a
specified period Of tine, and to neke 8uch ‘paynent8 in cash or the
equi val ent of cash, |n case of a cash defolit, simple interest at the
rate grow ded for in Rule 11(a) of the Rules Regul ating the Service of
Tel ephone Utilities shall be credited or paidto the Customer while the
deposit is held by the Conpany. At the Conpany'8 option, nuch deposit
may be refunded to the Customer’s account at any tine.

.04 Disputes with respect to charge8 nust be presented to the Conpany in
witing within six nonth8 from the date the invoice is rendered or 8uch
invoice will be deenmed to be correct and binding on the Cuetoner.

.05 |f a LEC ha8 established or establishes a Special Acce88 surcharge, the

Conpany will bill the surcharge beginning on the effective date of such
surcharge for Special Access arrangenment8 presently in Service. The
Company wll cease billing the Special Access surcharge upon receipt of

an Bxemption Certificate or if the surcharge is renoved by the LEC.

.06 In the event the Conpany incur8 fees Or expenses, i ncl uding attorney'8
fees, in collecting, or attempting to collect, any charge8 owed the
Conpany, the Custoner will be fabb «to the Conpany Tor the payment of
all ouch fee8 and expenses reaoonably incurred.

.07 A Customer of the Conpany'8 WilMAX, CustomOne, WilPlus ||, WilPlus |||,
or Network Service is responsible for payment for all Call8 placed to or
Via the Customer’s WilMAX, CustomOne, WilPlus || or WilPlus ||| Service
nunber (s) including those placed by the cCustomer’s enployees, third
parties or ot her members of the public.
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. Pavment ArxfapGementst ' d )

.08 If a Custoner whose account has been closed has a credit balance
remai ning, the Corp any will transfer the credit to another account of
the CQustonmer, if t here”is one, or will mail a check for the balance to
the CQustomer. An account maintenance charge of $5.00 .per rro([]th will Re
charged to those accounts which do not respond within 30 days to the
Conpany' 8 notification either on the final invoice or by letter of the
credit” balance or if_ the poet office returns the final invoice or letter
as undeliverable. The Conpany wll continue to assess this charge until
the CQustomer requests a refund or the balance is exhausted.

.09 Pronotional and other credits offered by Conpany in nmarketing its
Services cannot be assigned. Such credits nust be Used the person to
whom they were offered or the person who earned them under the
provisions of the offer.

.10 The Installation charges set forth in this Tariff for Channel
termnations contenplate Installations made in normal |ocations and
under nornal workin conditions. =~ Any Installations made under other
circunstances are swoject to additional charges.

.11 In the event that a check or_draft tendered by a CQustoner is ret urned,
a fee of $15 will apply. The fee wll be @ sseseed when a check or
instrunent i1ssued by a” Qustoner is returned w thout paynent for any
reason  whatsoever, unless the return is a bank error, in which catae
documentary evidence is required to waive the fee.

8.  Assignment

The obligations set forth in this Tariff shall be binding upon and inure
to the benefit of the parties hereto and their respectjve successors or
assigns, provided, however, that the customer shall not assign or

transfer its rights or obligationa wthout the prior witten consent of
the Conpany.

9. Tax Adjustnents

.01 Allstated charges in this Tariff are conputed by the Conpany excl usive
of any federal, state, or local use, excise, gross receipts, sales or
privilege taxes, duties, fees, or similar liabilities (other than

eneral income or property tax&a) whether charged to or against the
mpany or its Customer. ~Such taxes, fees, etc. shall be paid by the

Customer in addition to the char ges stated in this Tariff., Al such
taykss, duties. and fees shall each be shown as a separate line itemon
the CQustormer'; nmonthly invoice.
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9.  ITax Adjustments (Cont’

(Cont'
d)

d)

.02 A surcharge is inpooed on all charges for Service originating at
addressem in s%ates whi ch

oper at i ono. T

receipts tax and taxes im
nmeasured by the groee receipta payments or revenues of interstate access

charge will be ghown as aseparafe line item 0n.the.Cu8t0ﬁ16
ce. Pending the conclusion of any litigation challenging a
to inpose any tax, Company may elect to impose and

invo

jurisdiction’s right

levy a gross receipts tax on Conpany's

I's surcharge i's conposed of a factor of the groee

eed directly or indirectly upon Conpany a8
r’'s nont hl y

collect a surcharge covering such tax, unleo€ otherw ee constrained by
court order or direction, or
hae collected a surcharge or

found to have been invalid and unenforceabl e,

it my elect to waive any surcharge. If it
tax and the challen%gd eurcharge or tax is
npany will credit or

refund such sums to each affected Customer if either Conpany hae
, ed Company has remtted such funds to the collecting
jurisdiction and the funds have been returned to Conpany. The eurcharge
will be shown as a separate line item on the CQustomer's nonthly invoice.

10. Allowance for JInterruptijons

.01 For WilMAX, WilPlus |V, CustomOne, WilPlus |, WilPlus ||, WilPlus |||
Network  Service, and erator Services, a credit allowance wll be nade
[1 which is interrupted due to poor transmission
| one-way transmission (one party 4is unable to hear
the other), or involuntary dieconnection caused by Defects in the
Company's = Service. A CQustoner nmay al so be %rant ed credit for reaching
S

retained such funds or

for that portion of a
(e.g., noisy Crcuit),

a wong nunmber. To receive a credit, the Cu

omer nust notify a Conpany

Customer Servi ce Representative and furnish information, including the
Called Station, the Service subscribed to, the Defect experienced, and
the approximate time the Call was placed.
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10. Allowance for Interruptions (Cont'd)

.011 Where a Call has been di oconnected, the Customer will be given a
credit allowance equivalent to the charge for the initial minute of the
Call nmade to reestablish communications with the other party. Were a
Call has been interrupted by poor transmission or one-way transmission,
the Customer will be given'a credit allowance up to an afmount equlvalent
to the charge for, the last three mnutes of the .interrupted Cal .1. or for
the entire Call if it lasted less than three mnutes. A Customer who
has reached a wong nunber will be given a credit all owance equival ent
to the charge for fhe initial mnute of the Call to the wong nunmber if
it reports the situation pronptly to a Customer Service Repreeentative
of the Conpany.

.012 Fromtime to tinme, the Conpany will grant credits agai not uoage
charge8 in an anount not to exceed one month’s aver a((j;oe bil'ling not to
exceed $7.00 per Custoner or account whenever the any determines
that such a credit is warranted due to consideration8 involving the
delivery of past Service to the Custonmer or account receiving the

credit.
.02 Forall of the Conpany' 8 WilMAX, CustomOne, WilPlus ||, WilPlus III, and
Network Service = otion 2, which involve bedicated Access on either the

originating or terminating end or both for which nonthly rocurring
charges are applied and which nay be interru fte for as nuch am severa
dayo,” the Customer will be given 'a credit al lowance for an interruption
of” two consecutive hours or nore, as follow

.021 Wen Service is interrupted for a Period of |eas than two hours,
no credit allowance wll be given.

.022 Wien the service’s Dedi cated Acceeo |line or lines associated with
the Service are interrupted for a period of tw to twenty-four hours, a
credit allowance in an anount erﬁlal to one thirtieth of the nonthly
recurring charge or charges wll be given.
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10. Allowance for Interruptions (Cont‘d)

.023 When the Service's Dedicated Access |ine or |lines associated with
the Service are interrupted for a period of more than twenty-four hours,
a credit allowance in an amount equal to one thirtieth of the nonthly
recurring charge or char]ges will be given for each twenty-four hour
period or fraction thereof.

.03 No credit allowances wll be nade for:
a. Interruption8 caused by the negligence of the Customer or others
authorized by the CQustofrer to uSe the Customer’s Service.
b. Interruptions due to the failure of power, equipment, systems, or
Service8 or Services not provided by the Conpany.
c. Interruption8 during any Pleriod which the Conpany or its agent8 are
not afforded access to the prenises where access |ine8 associated

wth the Custoner'8 Services are termnated.

d. Interruptions during any period when the Qustonmer or user has
released the Service "to  the Conpany for malntenance or
rsgar_rangerreant purposes, or for the inpleéenentation of a Custoner

rvice order.

e. I nterruptiond during? peri ods when the cCustomer elect8 not to
rel ease the Service Tor testing or repair and continue8 to use it

on an inpaired basis.
f. Interruption8 not reported to the Conpany.
g. Non-conmpletion of Call8 due to network busy conditions.
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10.  Allowance for Interruptions (Cont'd)

.04 Con'ﬁa_ny warrants that its Private Line Services wll conform to the
Technical Standards as set forth in Company’s F.C.C. No. 4 Tariff,
Section I1l. Following Start of Service Date, if the Customerreports

an Interruption in Service to Conpan&e at Conpany's Network Control
Center and the affected Service is not otored as warranted within one-
half hour of ouch report, Cuotomer shall, upon request directed to the
Customer’s designate Comf)ani( Cust oner Service represent ative, recelve
a credit at the rate o /1440 of the nonthly recurring char ges
applicable to Service directly affected by such Interruption “of Service
for each half hour or nmajor fraction thereof in excess of the firet half
hour during which such Service faile to conform to the Technical
St andar ds. If a portion of the Service §ila to conform to the
Technical Standards over a period of th|rt¥ ( 8) ‘days, the Custoner ma
notify Conpany in witing of its conditional intent to cancel ouc
Service in acCordance with the cancellation provioione herein. [If, over
a Eerlod of thirty (30) days after receipt of such notice, the Service
failo to conform to the Teéchnical Standarde, the CQustomer nay termnate
the affected portion of the Service wthout a cancellation charge at the
expiration of the notice period. See Section 11.4 herein.

.05 An interruption period begins when the Customer reports to the Conpany’s
Customer Service Representatives or for an Interruption in Private Line
Services, the Network Control Center that the Service ha8 been
interrupted and releases it for testing and repair. An interruption
ggrl od ends when the Service is Restored. |f the Customer reportm the

rvice to be inoperative but declinee to release it for tenting and
repair, the Service is deemed to be inpaired, but not interrupted.

.06 |If the cCustomer elects t0 use another means of communication during the
period of interruption, the Qustoner is solely reoponei ble for paynent
of the charges for the alternate Service uoed.

leeued by: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Network services, | nc.

e W1 11;333 Cent er APPROVED FCR FILING
P. 0. Beox 21348

Tulsa, Oklahoma 74121 DECISION #: N/




i Ariz.C.C.No. 1
WorldCom Network Services, Inc. |m Revised page No. 49

(D) Cancel 8 Original Page No. 49

| eeue: January 30, 1998 Bffective: March /¢, 1998

I, RULES AW REGUATIONS (Cont' d)

11. pirectory Aseietance
Directory Aseietance is available to Cuetomere of the Conpany's WilMAX,
Prepaid Calling Card, WilPlus |V, CustomOne, WilPlus |, WilPlus ||,
WilPlus IIl, Network Service, and Qperator ervi ces. An undi scount ed

charge will be applied to each Call for infornation as to any tele phone
number within the state. U to two requests may be made on éach Call to
Directory Assistance. The D rectory Aaai stance charge applies to each
Call regardl ess of whether the DreCtory Assistance Bureau it3 able to
furnioh the requeeted telephone nunber. The surchar %e for Voice Card
calls will not T:e applied to Directory Assistance Call8.

12. Method for Calculation of Airline Mileage

The airline nileage between two cities can be calculated ueing the
Vertical (V). and rizontal ( coordinates of the servi n? wire centers
aeoociated With the Company’s POP locations. The nethod Tor calculating
the airline mileage is obgal ned by reference to AT&T's Tariff F.C.C.No.
10 according to the following formila:

(Vi » V) + (H, = H)?
10

where V, and H correspond to the V&H coordinates of Gty 1 and v, and H,
correspond to the V&H coordinates of Gty 2.

Exanpl e:
' H
gy S 5%
(5004 = 5987)2 + (1406 = 3424)*

10

The result is 709.83 mles. Any fractional miles are rounded to the

next higher_ whole nunber; therefore, the airline nileage for thie
exanpl e is 710 miles.
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13. Time of Dav Rate Periods

Tine of Day Rate Periods are determined by the time of day at the
location ofthe Calling Station.

The rates shown in Section V herein apply aa fol |l ows:

DAY: From 8:00 AM to* 5:00 PM Monday = Friday

PRI ME: From 8:00 AM to 5:00 PM Mnday = Sunday

EVEN NG From 5:00 PMto 11:00 PM Monday - Friday and Sunday
NI GHT/

VEEKEND: From 11:00 PM to 8:00 AM Everyday
From 8:00 AMto 11:00 PM  Saturday
From 8:00 AMto 5:00 PM Sunday

NON- DAY: From $:00 PM to 11:00 PM Mnday = Friday and Sunday
From 11x00 PM to 8:00 AM Everyday
From 8:00 AMto 11:00 PM Saturday
From 8:00 AM to 5:00 PM Sunday

NON-PRIME:From 5:00 PMto 8:00 At4 Monday = Sunday

*To but not including for all tinme periods ehown.

14.  specjal Qustoner Arrangements

In cases wWhere a Custoner requests a nfecial or unigue arrangenent which
may include engineering, condition img, Installation, construction,

facilities, assenbly, urchase or lease Of facilities and/or other
special Service@not o4fered under this Tariff, the Conpany, at its
Oﬁtion, rra}/ provi de the reci.lest ed Servi ces. Appropri ate “recurrin
charges and/or Nonrecurring Gharges and other terns and conditions — wil

be developed for the Custonmer for the provisioning of such arrangements.
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15. collocatjon of Customer Equipment

The Conpany will consider requests from customers Or prospective
Cust oner s, on a first-cone, firet-served basis, to collocate their
equi pment at the Conpany Points-of-Presence, 8subject to (1) the
Conpany's current and forecasted Rhy5| cal space requirenents, taking
into dccount available space, at the” Conpany Point-of-Presence, (2) any
agplicabl_e | ease or occu angg restrigtf.ons imposed on the Company, (3)
the techwical and opsraticonal conpatibility 6f the Customer’s equipment
with the COng any equiprent and Services, (4) the Oorrpe\il\r}]{'s security and
requir 0

revenue ements, ‘and (5) terns and conditions t ch the Qustoner
contractually wll commt.
16. Systems Securitv

Wiere Custoners are perm_tted access to the Conpany's conputer systens
and data (hereinafter Systenms) for the purpoeés of ‘managing and
I];!'B.ll Int aining their telecommunicationa system they will adhere to the
ol | owi ng:

.01 Custoners nay access the Conpany's systens only to the extent required
by and incident to the adm nistrati on and nanagenent of the Customer’s
t &l econmuni cati ons system

.02 Custoners may not disclose or use information which nmay be learned am a
consequence of access to the Conpany’' m Systems except a® may be directly
required to insure the prgper Operatiem of the Customer's
telecommunications system. ustomers nust take all reasonable
precautions t 0 prevent any other ferson or entity who does not have a

need to know from acquiring such infornation.
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. RULES AND REGULATI ONS (Cont' d)

16. Systems Security (Cont'd)
.03 Quatoners shall not in any manner or form disclose, provide, or
ot herwi se nake avail able, in whole or in part, theee systems,

docunent ati on, any related naterial or any other confidential naterial
except to those who have a need to know_ incident to the operation of the
Customer’s telecommunications system. Theoe Systems remaimthe property
of Conpany and nay not be copié€d, reproduced or otherwitae disseminated
wi thout the prior witten permssion of Conpany.

.04 Cuetonero ehall take all reasonable precautions to mintain the
confidentialiti( of Comgany Syetenme. Such precautions shall include the
use of Peroonal ldenti £ication Nunbers (PINs) and passwords selected by
and known only to the Custoner's individual authorized users. Telephone
numbers and dial-up access numbers assigned to the Cuotomer by Conpany,
PINs or any aspect of access and 3I %n- on net hodol ogy Haed to access
these Systems sghall not be ;1>oete r shared W th others under any
circumstances. Qustoners sgaé follow normal |ogoff procedures prior to
| eavi ng a termnal unattended. Customers should report any known or
ouepected attenpt by others to unauthorized access 0f t heee Systems.

.05

n the event that a security access device assigned to a Custoner for
dial -up access is lost, stolen, or msplaced, the Cuetoner must notify
Conpany i nmmedi atel Access i Nnto these Systems beyond that authorized
may result in eivil' and/or crimnal penalties.

leeued by: Charles J. Gardella
vice President, Regulatory Affairs
Worldcom Network Services, |nc.

(D) ‘
g]eo.WEla& iaaa APPROVED FOR FILING

Tul'sa, Cklahoma 74121 DECISION #: /4




WorldCom Network Services, Inc. Ariz. CC. No. 1

| ot Revised Page W. 53

(D) Cancels Oiginal Page No. 53
| ssue: January 30, 1998 Effective: March 9, 1998
I RULES AND REGUATIONS (Cont'd)
17. change in Service Arranaenent
Wien a change in Service arrangenment involves the continued use by the
Cust oner of Channel s furnished by the Oorrpanyﬂh Instal |l ati on charges do
not apﬁly to the Channels continued in use. e mninum Service period
for the Channele continued in use is determned from the Start of
Service Date.
18. lnspection
The Conpany rraal, upon notice, nake ouch tests and inspections as nay be
necessary 'to determne that the requirenments of this Tariff are being
conplied with in the Inatallhation, operation or maintenance of Cugtt;omer
or the Conpany equipnent. The Conpany may interrupt the Service at an
time, wthout penalty to the Conpany, because of dparture from any o
these requirenents.
19. Testing and Adjustment
Uoon reasonable notice, the Channel e provi ded l%y t he Conpany shall be
made avail able to the Conmpany for such tests and adjustments as nay be
necessary to maintain themin eatiofactor condition;, no interruption
allowance will be granted for the time gunng whi ch such tests and
adjustments are nade.
20. Interconnection with OQther cCarriers
.01 Service furnished by the Conpany may be connected with Services or

facilities of another carrier. ch interconnection nay be nade at the
Conpany POP or entrance site, at a POP of another carrier, or atthe
Customer Premises, jOiNnt user, or authorized user. Service furniehed by
the Gonpany is not part of a joint undertaking wth such other carriers.
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20.  Interconnectjon with Other Carriers (Cont’d)
.02 special interface eq#i prent or facilities neceeoary to achieve

An

co%f)at!bllgty between the facilities of the GConpany and other
participating carriers shall be provided at the Custoner's expenee.
Upon the cCustomer’s request and acting ao its authorized agent, the
_Cotn”pany V\4[_|| attenpt to nake the neceeoary arrangenent6 for such
i nt erconnect i on.

21.  CQustoner Provided Equipment

CQustormer Premises Crcuit termnpating equipnment such as Channel Service
units (CSU"L and Miltiplexing equipnent and any other term nal
equi pnrent such as tel ephone sets or systems shall be provided by the
CQustormer and furnished and nmintained af  the cCustomer’s expenee, except
as expreeely provided otherwoe in witing.

22.  Restoration of Service

The use and restoration of Service in emergencies shall be in accordance
with Part 64, Subpart D of the Federal Communications Cormmission' 6 Rules
and Regul ations to the extent it is applicable, which specifies the
priority system for ouch activities.
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I, IECHNICAL STANDARDS

1 APPLICATION OF TECHNI CAL STANDARDS

Techni cal Standards for Private Line Services are objectiveafor Conpany
tlloI follow and are set forth in Company’s F.C.C. No. 4 Tariff, Section

2.  MAINTENANCE

Repair procedures will be initiated upon notification of trouble by
internal network surveillance systens or by notification of troubleand
release of Service by CQustonmer for testing.

3.  ACCEPTANCE TESTS

Conmpany will verify that the Service is perfotmn%in a oatiefactory
rranner,grlor to rel'ease to Cuotomer. Customer will be allowed 24 hourm
to verify that the Service is perfornming within the relevant performance
standards prior to Start of Service Date.
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1. Private Line Service is offered in the form of communication facilities

dedi cated to the uee of a sgpecific Cuetoner. Private Line Service is

billed at predetermned nont ls\{e rates. Recurring charges are billed in
advance of the nonth in which Service is performed. MNonfecurring Charges
are billed in the month in which Service Is perforned. The various typee
of Private Line Service are |isted below Depending on the term discount
lan selected as well as the optional features, other recurring and

nrecurring Charges may apply as described herein. Custoners
subscribing to Conpany's "Privaté Line Service may order Service on a
nonthly baeie or for pefiode of 1, 2, 3, 4 or 5 years. Quetoners of each
type of Private Line Service who subscribe for terns ranging from1 to
5 years, inclusive, WIll receive a term discount in addition to an
a?gregat e dol | ar vol une di scount as described herein.  Upon expiration
of the selected Service Commitnent Period, Service will continue on a
nmonthly basis at the current charges for such nonthly Service as set
forth ‘herein unless cancel ed_by the CQustoner or Conpany in accordance
with the provisions of this Tariff. See Sections Il.47and I1.5 herein
for cancellation provisions.

2.DS-0 (DGTAL SIGNAL LEVEL 0) SERVICE
.01 DS 0 Service Wth VP Access

DS-0 Service is a 64 Kbps dedicated digital Interexchanlfe, Channe
Service. With analog \oice Frequency SYF) ocal Access facillties, DS-
Service'wi |l support “the transa‘g;sjoon anal voice and/or data wthin
the freguency range of 300 - 3000 Hz. ps-0 Service with VP Access
gon’ol nes digital long-haul transm ssion with analog Private Line Local
ccess.

.02 DS-0 Service Wth DDS Access

Conpany‘s DS-0 Service is a 64 Kbps dedicated digital |nterexchange
Channel Service. Wth DDS gigital Local Access facilities, Company' s
DS-0 Service nay be utilize or the synchronous transm ssion of full
duplex digital data at 2.4, 4.8, 9.6 or 56 Kbps. DS Q0 Service with DDS
digital Local Access provides End-to-End digital Service. In providing
this Service, the source of synchronization for the End-to-End Crcuit
is Custoner provided equiprent.  Therefore, synchroni zation for the
End-to-End Circuit is the responsibility of Qustomer.
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V. PRIVATE LINE SERVICE OFFERINGS (Cont'd)
3. Dps-1 (DDA TAL SIGNAL LEVEL 1)y SERVICE
DS-1 Service is a high capacity point-to-point Private Line Service
designed for the sinultaneous full-duplex transmssion of digital signals
at a nom nal speed of 1.544 Mbps.

4 CUSTOVER PROVI DED EQUI PMENT

Customer Prenmises Grcuit terminating equipnent such as Channel Service
units (csUs) and Miltiplexing equipment and any other termnal equiprent
such astel ephone sets or systens shall be provided by the CQustomer and
furni ohed and nai ntained at CQustoner's expense in accordance with the
rules and regulations in Section Il herein.

5. D d TAL DATA SERVI CE (DDS)

Conpany's DDS Service provides end-to-end digital rivate line
| nterexchange Service designed for use in data applications. This
Private Line Service is provided with DDS Local Access facilities and is
designed for full tinme synchronoue transmssion at 56 Kbps. In_ providing

this Service, synchronization for the IXC portion of the Service i$S
matched to the synchronization for the Local Access portion of the
Service, as furnished by the applicable Local AccessProvider(s).

6.  ERACTIONAL T-1 SERVICE

Fractional T-1 Services consists of 2 to 24 DSQ interexchan ge channel s
between the same 2 Com an¥ gm nte of presenceutilizing DS-1 level local
access facilities. Digital Cross-connect System (DCS) is used to
control the nunber of channels provided.
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IV, PRIVATE LINE SERVICE OFFER NS (Cont'd)

/. BASE RATES - MONTHY

Rates set forth below are nonthly recurring charges and apply to
Interexchange Service only. Qher charges whi ch be aPpImabIe are
Nonrecurring charges (Conpany's F.CC "No. 4 Tar| lon 1IV.12),

Ancillary ~ charges (Company’s rcc_ No. 4 Tariff, Sect|on Iv.14), and
Local Access charges set forth in Section V.7 her ei n.

.01 DpS-0 Service

Mont hl Rat e
Mnthly Rate Per Mile or
Mileage Fi xed Hrdcteom e o f
0 - 100 $ 125.00 $ 1.40
101 + $ 233.00 S .28
.02 56 Kbps_ DDS Service
M)nth’IVIy Rat e
. Mnthly Rate Per Mle or
H | eaae Fi xed
1+ $ 287.00 $ .39
.03 Dps-1 Service
Monthly Rate
l\/bnthly Rate Per Mle or
Mileage Fi xed Fraction Thereof
1+ $2,248.00 $3. 26
.04 Practional T-I Service
M)mh% Rat e
l\/bnthly Rat e Per Mle or
Mileage Fi xed Fraction Thereof
1+ $ 233.00 s 0.28
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IV, PRIVATE LINE SERVICE COFFERINGS (Cont‘d)

DISCOUNTS

The discount sStructuree listed below are baoed solely on the Service
%wtnent Period selected by the Qustomer and stated "in the Service

.01 The discount gtructure for DS-0 Service is as follows:

Mn. ¢ 1 2 3 4 5
Monthly  Year Years Years Years Years
0 % 0% 7% 8% 9%
2,500 7% 8 % 9% 10% 11%
5,000 8% 9% 10% 11% 12%
7,500 9% 10% 11% 12% 13%
10, 000 10% 11% 12% 13% 14%
15,000 11% 12% 13% 14% 15%
20,000 12% 13% 14% 15% 16%
25,000 13% 14% 15% 6% 17%
35,000 14% 15% 16% 17% 18%
45,000 15% 16% 17% 18% 19%
.02 The discount otructure for DS1 Service is as follows:

n § 1 2 3 4 5
Mnthly  vear Years  Years  Years Years
0 17% 19% 22% 20% 31%
5,000 23% 28% 32% 33% 35%
10, 000 34% 35% 36% 37% 38%
20,000 36% 37% 38% 39% 40%
30,000 3% 38% 39% 40% 41%
40,000 38% 39% 40% 41% 42%
50, 000 39% 40% 41% 42% 45%
.03 The discount otructure for DDS Service is ae followe:

Min. § 1 2 3 4 5
Mont hloy Year Years Year 0 Year 0 Years
" 2,500 5% 0% &) 8% URL)
7% 8 % 9% 10% 11%
5,000 8% 9% 10% 11% 12%
7,500 9% 10% 11% 12% 13%
10, 000 10% 11% 12% 13% 14%
15,000 11% 12% 13% 14% 15%
20,000 12% 13% 14% 15% 16%
25,000 13% 14% 15% 16% 17%
35,000 14% 15% 16% 17% 18%
45,000 15% 16% 17% 18% 19%
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V. PRIVATE LINE SERVICE COFFERINGS (Cont'd)

8. DISCOUNTS (Cont'd)
.04 The diocount structure for Fractional T-1 service is ag follows:

Mn. § 1 2 3 4 5
Mont hl'y Year Years Years Years Years
0 5% 6% 7% 8% 9%
2,500 7% 8% 9% 10% 11%
5, 000 8% 16% 17% 19% 20%
7,500 13% 18% 19% 20% 21%
10, 000 19% 20% 21% 22% 23%
20, 000 20% 21% 22% 23% 24%
30, 000 21% 22% 23% 24% 25%
40, 000 22% 23% 24% 25% 26%
50, 000 23% 24% 25% 26% 27%
.05 Fractional T-1 Base Rate/ Multi-Channel D ocount
Nunber  of
Channelg Riscount
2-3 7.5%
4-7 15%
8-11 20%
12 or nore 35%
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IV, PRIVATE |INF SFRVICE CFFERINGS (Cont'd)
9. PRCE PROTECTION PLAN

Quetonera who select a Service Commtment Period for Interexchange
Service of one, two, three, four, or five years after June 1, 1996 are
automatically enrolled in the Price Profection P an as, described bel ow
During the ~ Service Conmtnent Period, stoner shall have the option to
obtain the discount schedule for such IXC Service which i e?'ual to
Conpany's then current = discount schedule under this Tariff or IXC
Bertvict:e (-pslbnshed Price") upon the followng conditions of the Price
rotection an.

Under the price Protection Plan, if at any tinme during the Service
commitment Period any discount rate on the applicable discount schedule
is decreased ("New Di'scount Schedule") for that Service the Customer will
continue to be charged the discount i effect at the tinme the Service
Coonmtnment Period waa initially selected. If any discount rate on the
applicable discount schedule is increased ("New Discount Schedule"), the
Customer nay obtain the affected Service wth the New Discount Schedul e
by executing a new Service (rder for the Service in question subject to
2 Service Conmtment Period which is equal to or greater than the
Service Commtrnent Period of the original _Service arrangenent ("Revised
Service Conmitnent  Period'). = Aly w Discount _Schedule available to
Quetoner purouant to the foregojng provisions shall becone effective with
the commencenent of the Revised rvice Coomtnent Period ag of a date
not later than the first day of the 1atest calendar nonth/billing period
occurring within the sixt (Or) days next follow ng ggtmr'u executi on
and submission Of the above-referénced new Servic er to Conpany.

Quetonero  who selected a Service  Conmtnent Period for Interexchan%e
Service of one, two, three, four, or five years or r"perore May 31, 1996
are automatically enrolled in the ExistinngRustomer Price Protection Plan
as described below. During the Service Commitment Period, QUStOner shall
have the option to obtain “pricing for such IXC Service which is equal tg
Company‘’s then-current pricing = (i.e., Base Rates and diocounto) under
this Tariff for IXC Service ("published Price)" upon the follow ng
conditions of the Existing Qustoner Price Protection P an.

Under the Existina Qustoner Price Protection, if at anv tine durina the

Service Comminent Period the BaSeé Rates are increased for that Service

the Qustoner wIll continue to be charged at the Base Rate in effect at
the ' itment Period was initially selected.

Under the Bxistina Qustomer Price Protection Pj if at anv ti durin
the Service Commtnent Period anv _discount rate on the applicable
discount _schedule is decreased ( Wew gisecount Se for that

the Qustoner Wl continue to De charged f
fime tThe Service Conminent Period waS init]

8
of the term of the initial Service Commtnent Period for Interexchange
Service that Qustomer selected before or _on May 31. 1996 and shall not

apply to renewals of saré
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['V. PRIVATE LINE SERVICE COFFERINGS (Cont'd)

10. NONRECURRING CHARGES

Nonrecurring charges as set forth in Conpany's F.C. C. No. 4 Tariff,
Section V.11 -,12, may apply in addition to the rates for Private Line
Service contained in this Tariff.

11. ANCILLARY CHARGES

Ancillary charges as set forth in Company’s F.C.C. No.4 Tariff, Section

V.13 =-.14, nmay ap[])_ly_ in addition to the rates for Private Line Service
contained in this Tariff.
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V. MESSACE TELECOMMUNICATIONS SERVI CES
1 WilPlus I
WilPlus | is a distance and tinme of day sentaitive direct dial |ong
di stance Servi ce. Custoners nay access WIPlus | either by dialing

direct or by dialing 10555 or another Conpany carrier access nunber.
Duration of WilPlus | Calls (usage) are expressed in increnents of a
mnute and subject to a 1 mnute mninmmcharge per Call. Al Calls are
rounded to the next highest mnute. For instance, a Call lasting 3
m nutes and 40 seconds 1s billed asa 4 nmnute Call. Tinme of Day and
Hol i day D scounts as described in Section I1.13 herein apply to the per
mnute usage charges stated below Vol une discounts as described bel ow
may also apply.

.01 Mninum Mnthly Usage Charge:
Al Customers of WIPlus | are subject to a mninum nonthly usag/ev char ge
of $8.00 per account. If the total monthly billing for all | Plus |
Serviceo contained in this Tariff and subscribed to by the CQustoner is
| ess than $8.00, the Customer is billed $8.00. If the total nonthly
billing for Wlplus | is nore than $8.00, the actual usage is billed.
.02 (ption | = Basic Long D stance
Per Nnute Usage Charges:

1. Daytine Rates

er Mle
UpEi mi t First Minute Addi ti onal M nut es
10 $0. 2352 $0. 1078
22 $0. 3332 $0. 1568
55 $0. 3626 $0. 1960
124 $0. 4410 $0. 2548
292 $0. 4508 $0. 2940
293+ $0. 4998 $0. 2940
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V. U TIO0 ssmces  (Cont' d)

1. wilplug I (Cont'd)
.02 Per

Mnute usage Charges: (Cont'd)

2. FEvening Rates
Upper Mle .
Li mit First Mnute Additional Minutes

10 0.1544 %0. 0708

22 0.2188 0.1030
55 0.2510 $0.1287
124 0.2960 $0.1673
292 %0. 2960 $0.1931
293+ 0. 3282 $0.1995

3. Nght/VWekend Rates
Upper Mle
Limt First Minute Additjonal Minutes

10 0.1188 %0. 0545

22 0.1683 0.0792
0.1931 $0.0990

19: 0.2277 $0.1287
292 0.22717 0.1485

293+ 0.2525 0.1535
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V. MESSAGE TEIL FCOVMINI CATI ONS SERVI CES (Cont‘d)
1. WilrPlug I (Cont'd)
.03 Option Il = 800 Service

The 800 Service Conponent of WilPlus | is an inbound WATS Service which
permits Calls to a CQustoner's Premises in one location from diverse
geographical location6 wutilizing switched access arrangenents between the
Customer’s Premiges and OonPany' s facilities. The WilPlus | Custoner,
rather than the calling party, is billed for each Call. Call duration
(usage) is expreeeed 1 ninute increnents. All Calls are rounded to the
next highest mnute.

Rate Per Minute
Day $.24
Non- day' $.24
Monthly Charge per 800 nunber: $1. 00

.04 Vol une Discounts:

Vol une di scounts apply to thoee WIPlue | customers whooe total nonthly
billing for WilPlus | exceeds $99. 99. Drectory Assistance, perator
Servicea, and Voice Card Calls are not subject to the discounts eet forth

bel ow.
Discount
Total Monthlv Minimumg Dav
$ 000 = $ 99.99 0% 0%
$100.00 = $199.99 2% 0%
$200.00 « + 5% 0%
Exanpl e:
If aCQustomer's total nonthly bill is $150.00 for daytinme calls, the
Customer will receive a 2% di scount on $150. The di scount is 2% of

$150.00 or $3.00.

"Non-Day is the same as Evening and N ght/Wekend.
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V. MESSAGE TELECOWUN CATIONS SERVICES  (Cont'd)
L wWilPlus I (Cont'd)
.05 Option Il = Voice Card Service

Voice Card Service allows Custoners using |-800-364-8989 to access
Oonﬁany' s telecomunications network to conplete | on% di stance Call6
wi t hout the assistance of an operator and to charge thooe Calls to an
authorized Calling Card issued by the company to the CQustomer. Duration

of Voice Card Il's (usage) are expressed in increnments of 6 seconds
subjectto a 1 minute mninumcharge per Call. Al Calls are subject to
a surcharge of §.60 per Call in addition to the per mnute

usage charges bel ow.

Rate Per Mnute

Day §.23
Eveni ng .18
N ght / Wekend .16
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V. MESSAGE TEL ECOVMUNI CATI ONS SERVI CES (Cont' d)
2. WilPlus IT’
WilPlus Il is an inbound and outbound customized tel ecommunications

service designed to provide a unified service for ningle or multi-
| ocation companies using nmultiple | ocal access arrangements. Qustomners
can select from switched, dedicated, and card origination and termnation
access arrangenents. WilPlus Il is only available on an intrastate basis
to custoners who subscribe to WilPlus II’'s interstate gervice. Al |
domestic calls are billed in 6 second increments and subject to a 6
second ninimum per call. For exanple, a 5 second call would be billed
as 6 seconds ile a 20 second call would be billed as 24 eecondo.
Depending on the term sel ected the cuetomer will receive the discounts
set forth below

.01 Mninmum Mnthly Usage Charge:
Al customers of WilPlus |l are subject to a mninum nonthly usage charge
of $250 per account. If the actual nonthly billing for all services
contained in this Tariff and subscribed to bythe WilPlus || cCustomer is
less t han $250.00, the Custoner is billed $250.00. |[If the actual total
gpln}hldy billing for wilPlus Il 4is nore than $250.00, the actual usage is
illed.

.02 Uoage Charges:
.021. Syitched Access Rates:
Rate Per 6 Seconds or Fraction Thereof

Day: $0. 0221
Non- da?: $0. 0177

.022 Dedjcated Access Rates:
Bate Per 6 Seconds or Fraction Thereof

Day: $0. 0133
Non- day: $0. 0106

2his Service is no |onger available to new subscribers as of

April 1, 1994

‘Non-Day i n the sane as Eveni ng and N ght/Wekend.
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V. MESSAGE TELECOWUN CATION8  SERVICES (Cont'd)
2. WilPlus [|' (Cont'd)
.03 Travel Card Service
Allows WilPlus || customers to use an authorization code to access the

Conpany network to conplete |ong distance calls without the assistance
of an operator and to charge those calls to their authorization code
i ssued by the Conpany to the Customer. Alldonestic calls are billed in
6 second increments and subject to an 1 mnute mninum per cahh. Aall
cal | 8 are subjectto $0.60 surcharge per call.

Rate Per 6 Seconds or Fraction Thereof

Day $0. 0221
Noh- day $0. 0177

.04 \Volune D scounts

Vol ume Discounts as set forth below are available to those custoners
whooe total nonthly donestic usage including Travel Card equals or
exceeds § 250.00 per account per nonth. DiscountO are not applicable to
Directory Assistance, perator Services, local loop charges, installation
charges,” account set-up fees, ancillary charges, or any Conpany charges
associated with the installation and mai ntenance of dedicated access.
See Section V.7 herein for Conpany charges associated w th dedi cated

access.
Month
Monthly Aggregate To 1 Year 2 Year 3 Year
Volume Month Discount | Discount | Discount
$ 250.00 - S 499.99 0% 3% 5% 7%
$ 500.00 - $ 999.99 3% 5% 7% 10%
$1,000.00 - $1,999.99 5% 7% 10% 12%
$2,000,00 + 7% 10% 12% 15%

“This Service is no longer available to new subscribers as of
April 1, 1994.
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V. MESSAGE TELECOMUM CATIONS SERVICES  (Cont'd)
3. HWilPlug IIT’
.01 WIPlus IlIl is an inbound and outbound custom zed tel ecormmuni cations

service designed to provide a unified service for single or multi-
location conpanies wusing mnultiple local access arrangements. Customers
can select from switched, dedicated, and card origination and termnation
access arrangements. WIPlus (11 is only available on an intrastate basis
to customers who subscribe to WIPlus Ill's interstate service.
domestic calls are billed in 6 second increnents and subject to a
second mnimum per call. For exanple, a 5 second call woul d be bi IIed
as 6 seconds ile a 20 second call would be billed as 24 seconds.
Depending on the termselected the custoner will receive the discounts
set forth below

.02 Mninum Mnthly Usage Charge:
All custonmers of WIPlus Il are sub{ect to a mnimum nmonthly usag[l
charge of $2,000.00 per account. he actual rmonthly billing for I
services contained in this Tariff and subscribed to by the WIPlus Il
Customer is less than $2,000.00, the Custoner is billed $2,000.00. |f
the actual total nonthly b||||ng or WilPluas I|Il is more than $2,000.00,
the actual usage is billed.

.03 Usage Charges:
.031 Switched Access Rates:

Rate Per 6_Seconds or Fraction Thereof

Day: $0. 0221
Non-day?*: $0. 0177

.032 Dedicated Access Rates.:
Rate Per 6 Seconds or Fraction Thereof

Day: $0. 0133
Non- day: $0. 0106

Sthis Service is no longer available to new subscribers a8 of
April 1, 1994

%Non-day iS the same as Evening and N ght/\Wekend.
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V. MESSAGE TELECOMMUNICATIONS SERVI CES (Cont' d)

3. Wilklus III’ (Cont'd)
.04 Vol ume D ocounto

Vol ure Diecounte agg set forth below are available to those customers
whose total nonthly domestic usage including Travel Card equals or
exceeds $ 2,000.00 per account per nonth. Discounts are not applicable
to Directory Aeoiotance, Operator Servicem  |ocal loop chargeo,
inetal |l ati on charges, account taet-up fees, ancillary charges, or an
Conpany charges associated with the inetallation and maintenance o
dedicated access. See Section V.7 herein for Conpany charges associated
with dedi cated access.

Month

Monthly Aggregate To 1 Year 2 Year 3 Year
Volume Month Discount Discount | Discount

$2,000.00 —- $4,999.99 0% 7% 8% 10%

| $5,000.00 - $9,999.99 5% 10% 12% 14%

$10,000.00 - $24,999.99 8% 12% __15% 18%

$25,000.00 — $49,999.99 10% 16% 18% 21%

$50,000.00 -~ $99,999.99 14% 18% _20% __25%

.05 Travel Card Service

Allows WilPlus ||| customers t0 use an authorization code to accetae the
Conpany network to conplete | ong distance calls withoutthe ® 00intance
of an operator and to charge those calls to their authorization code
i ssued by the Conpany to the Customer. AlIl donestic calls are billed in
6 second increments and subject to an 1 minute mninmum per calll. All
calls are subject to $0.60 surcharge per call.

pate Per 6 Seconds or Fraction Ther eof

Day: $0. 0221
Non- day: $0. 0177

"This Service is no |onger avail able to new subscribers as of
April 1, 1994,
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V. MESSAGE TELECOWUNI CATIONS  SERVICES  (Cont' d)

4. pirectorv Assistance

Directory Assistance is available to CQuetomere of WilMAX, Prepaid CaIIinE
Card, wWilPlus |V, CustomOne, WilPlus |, WilPlus ||, WilPlus |||, Networ
Service, and Qperator Services. A charge of $.66 will be applied to each
Call to Directory Assistance informati on whether or not the requested
t el ephone nunber can be supplied. Charges for Directory Assistance do
not count toward the Minimum Mnthly Usage Charge for the Servicee noted
above. See Section V.12..01.7. for WilMAX Enhanced Travel Card Drectory
Assi stance rates.

5. 800 Dpirectory Listing

800 Directory Listing is available to Cuotonera of WilPlus || or WilPlus
[1l at the following rates.

Initial Install or Change $20.00

Per Listing Per Mnth $15. 00
Custoners of CustomOne will not incur an Initial Install or Change
Charge, but will incur a nonthly Listing Charge of $15.00 per nonth.
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V. SSAGE TELECOMMUNI CATI ONS SERVICES (Cont'd)
6. Overator Services

Qperator Services is the furnishing of Services for the conpletion of
calls by Consumers and Custoners presubecribed to WilMAX, WilPlus |V,
CustomOne, WilPlus |, WilPlus ||, and WilPlus IIl nade with the
assistance of a Conpany operator within the state including Aggregator
sites and locations. Aggregatoro sites include, but are not linted to,
hotels/motels, hospitals, businesses, Nilitary establishments, and
locations of public, sem-public, or private pay telephonee. There are
four classes of operator-aseieted calls which are described bel ow

LEC Card

Charges for a long distance Call are charged to a valid LEC Card. In
order to control fraud, the Conpany may refuse to accept acard that it
determnes or suspects to be invalid.
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V. MESSAGE  TELECOMMUNI CATIONS  SERVICES  (Cont' d)

6. Operator Services (Cont'd)

Per son-t o- Person

Charges apply when the Consuner specifies to the operator a particul ar
party to be reached. That party nmay be a:

(a) a person

(b) a department

(e) a nobile station
(d) an extension

(e) an office

[f the original person, departnent, nobile station, extension, or office
desi gnated by the Consunmer is unavailable and the Consuner requests or

agrees to talk to any other party, the Call is still classed as a
Per oon- t 0- Per son Call.

Station-to-Station

Charges apply when the Consuner specifies to the operator a particul ar
t el ephone nunber to be reached. The only Station-to-Station Service
offered is Station-to-Station Collect.

ol lect

The Consumer requests the operator to bill the charges to the Called

Station or party who agrees to pay for all charges. Collect Calls can
be either Peroon-to-Person or Station-to-Station.

Third Party

The Consumer requests the operator to bill the charges for a Call to a
nunber other than that of the Calling or Called Station. The party at
the nunber charges are to be billed to agrees to pay for all chargeo.

In addition to the per mnute usage rates specified bel ow, an Qperator

Handling Fee also applies to each type of Call described above. erat or
Handling Fees are set forth in Section v.6.02 herein. en an
operator-assisted Call includes the elenments of nore than one cl ass of

Call, the Call is charged at the highest rated class. Coin oent paid
Calls are not accepted by the Conpany.

See Section v.12..01.8. for WilMAX Enhanced Travel Card Ceprator Service
per mnute charges and surcharges.
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V. MESSAGE  TELECOMMUNI CATIONS  SERVICES  (Cont ' d)

6. Operator Services (Cont'd)
.01 Per Mnute Charges

The per mnute charges billed to the Custoner vary dependi ng upon the
time of day, distance, and duration of the Call.

DAYTI ME  RATES

Upper Mile
_Limt First Minute Additional Minutes
10 $0. 2400 $0. 1100
22 $0. 3300 $0. 1600
55 $0. 3400 $0. 1900
124 $0. 3600 $0. 2400
292 $0. 3700 $0. 2700
293+ $0. 3800 $0. 2800
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V. MESSAGE TELECOMWMUN CATIONS SERVICE8 (Cont'd)

6. Operator Services (Cont'd)
.01 Per Mnute Charges (Cont'd)
EVEN NG RATES

Upper Mle
_Limit First Mnute Addi tional Minutes
10 $0. 1560 $0. 0715
22 $0. 2210 $0. 1040
55 $0. 2400 $0. 1300
124 $0. 2700 $0. 1550
292 $0. 2800 $0. 1700
293+ $0. 2800 $0. 1900
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v. MESSAGE TELECOWMMN CATIONS SERVICES  (Cont' d)

6. Operator Services (Cont'd)
.01 Per Mnute Charges (Cont'd)
N GHT/ WEEKEND  BATES

Upper Mle

L First Minute Addi ti onal M nutes
10 $0. 1200 $0. 0550
22 $0. 1700 $0. 0800
55 $0. 1950 $0. 1000

124 $0. 2300 $0. 1300

292 $0. 2300 $0. 1500

293+ $0. 2550 $0. 1550

.02 Operator Handling Fee

In addition to per mnute charges, Calls are subject to an Operator
Handl i ng Fee. This charge will be included with usage charges on a
Qustormer's nonthly invoice as set forth below

LEC Card $ .50
(perator Station calls $1. 30
Per son-t 0- Per son Calls $3. 00
Third Party Billed $1.30
Qperator Station Col | ect $1.30
Per son-t o- Person Col I ect $3. 00
Operator D al ed Surcharge $1.00
Busy Line \Verification $2. 00
Buey Line Interruption $2. 00

I ssued by: Charles J. Gardella _
Vice President, Regulatory Affairs
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V. MESSAGE TELECOMMUNICATIONS SERVI CES (Cont' d)

1. Local Access Charqes

Local Accesscharges are based on what the Cuotoner woul d ot herw se pay
the LEC pursuant to ouch Carrier'sintrastate access Tariffs for the same
interconnection and/or service. This rate information ia obtained from
the applicable LEC Tariff.

8. Network Service'

Network Service is a telecomunication6 service designed for direct dial
outward calling fromnultiple custoner locatione to stations throughout
the state and arranged so the custonmer receives a single bill for all
| ocati ons. This oervice ie only available to customers of Company’s
interstate Switched Qigination, Switched Ternmination, or 800 Cigination
Service. Thie oervice hae two options from which the Customer may choose.
Option 1 uses sw tched acceee arrangenents on both the originating and
termnating ends. Option 2 ugses dedi cated acceee arrangenents on the
originating end and ow tched acceee on the term nating end. All cal | 8
are billed in 6 second i ncrenments and subject to a m ni num connect tine
of 6 seconds. All calls are rounded to the next highest 6 second

increment, i.e. 7 geconds would be billed as 12 seconds.
.01 Rate Per 6 Seconds

Option 1 .0143

Qption 2 .0081

.02 Travel Car-vice.:

Allows customers tO0 use an authorization code to access the Conpany
network to conplete |long distance calls without the aoeietance of an
operator and to charge those calles to their authorization code issued by
the Conpany to the CQustonmer. Al calls are billed at the rates set forth
in Section v.8.01 Option 1 herein. Al calls are subject to a $0.25
surcharge per call excluding calls to Drectory Assistance.

*This Service is no longer available to new subscribers ae of Hay 1, 1994,
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

9. WilPlus Optional Features

WilPlus optional features are specified in Conpany's Tariff F.C C. No.
5, Section IV and are provided pursuant to that Tariff.
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V. MESSAGE TEIFCOMN CATIONS SERVICES  (Cont' d)
10. customOne
CustomOne is a high volume inbound and outbound custom zed
telecommunications Service. It provides a conprehensive, unified Service
for single or multi-location conpanies, using. Fchhed d| cat ed anfd
Travel  Card access. CustomOne IS only avai toners
Conpany‘’s interstate CustomOne Service. All intrastate |nbound and

outbound Calls are subject to a 6 second m ni num i n|t| al alger::i.od and_are
rounded to the next higher 6 second increment. The ago le Base Rates
np

Ifk())lrOICust:comOne are determined by Tine of Day and any Recognized
i days

Subscrlbe to Cuatoage\‘n? ﬁaé'e t he ti.on of dDeDeI cat ed, S\Nltchedt C%gg

Travel Card Acce Dat a rvice an di cated and
Term nat i o Wi t h Volume Discounts and Time of Day Discounta.
.01 CugtomOne Qut bound Service

A Base Rates for intrastate CustomOne CQutbound Service:
pate Per 6 Seconds ok Fraction Thereof
Intercity Swi t ched Dedi cat ed
Mileage Band Access Accegs
Ray Non-Day Day Non-Day
0100 $0.0223 $0.0178 $0.0134 $0.0107
100+ .0223 .0178 .0134 .0107

.02 CustomoOne | nbound Servijce
A, Intrastate Base Rates are as follows:
Bate Per 6 Second or Fraction Thereof

Intercit Swi t ched Dedi cat ed
Mileage éand' Access Access

Day Non-Day Day Non-Day
0O 100 $0.0200 $0.0160 $0.0165 $0.0132
100+ .0200 .0160 .0165 .0132

B. CustomOne Enhanced 800 Service

Cus omOne Enhanced 800 consists of the followi ng ccomponents: Dialed
NuU Identification Service, Message Referral, 800 Ensure service
Restoratlon Real Time ANI (“RTA"), Call Area SeI ection, Call Zone
Routing, Exchange Routlng‘I Time of Day Routlngo of Wéek Routh

of Year Routing, [ocation, Cal'l Distri utor and Route Conp etlon
Rates and descriptions of these conponents are agecified in Conp ang

Tariff FCC No. 5, Section IV. CustomOne Enhanced 800 Service Is provided
pureuant to that Tariff.

’Mileage is cal culated by using the fornula presented in Section 11.12.

Issued by: Charles J. Gardella
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)
10. customOne (Cont' d)

.03 customOne Travel Service
A Voice Card gervice

Baee rates for the Measured Service conponent of Voice Card Service Calls
are the same as the CustomOne intrastate Qutbound 100+ Intermtg M1 eage
rate band rates as listed in Section Vv.10..01 and are billed in second
increnent6 with a 6 second billing mininum per Call. Voice Card Service
also offers the feature of # Reorligination.

Rate Per 6 Second or Fraction Thereof

Day: $0. 0223
Non- Day: .0178

1. # Reorigination

# Reorigination allows Customer to dial additional nunbers wi thout
ending the Voice Card session and without reentering the
authorization code. No charge applies.

2. Volume and Term Di scounts

Al customone Voice Card rates and charges are eligible for volume
and/or term discounto.

B. CustomCard Travel Card (CustomCard) Service

CustomOne Customcard Travel Card (CustomCardeze Service offers the
fol I ow ng standard features:. Speed Dalin origination, Conference
Calling, " Variable Cedit Limts, Mssage Store and Forward and Audi ot ext.

Voi ce Mai | is an optional feature of customcard Servi ce.
Cust ormrer W|| be billed the associated charger, only for those featuree
used, In addition to the Base Rates listed bel ow.

Base Rates for the Measured Service cornionent of customCard Service Calls
are billed in 6 second iIncrenments wit mnute billing mni num per
Gll. In addition to the Base Rates, each conpleted Call will be
aceeceed a set-up charge of $0. 60.

CustomOne CustomCard Service Base Rates

Per M nute
Day Non-Day
Base Rate $0. 2230 $0. 1784

Isgued by: Charles J. Gardella
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V. MESSAGE TELECOMMUNICATIONS SERVI CES (Cont' d)

10. customone (Cont'd)

.03 customOne_Travel gervice (Cont'd)
B. CustomCard_Travel Card (CustomCard)_Service (Cont'd)

1.

Speed Dialing

Speed Dialing allows Qustonmer to store fregquently dial ed nunbers
ich are then retrieved by dialing onl T‘di if. Cugtomer is

Y\}lﬁ:‘ited to 9 programed numgerﬂ vvithga rra)>/<i mum gf 11 di Sl’ts each.

Speed Dialing Charges

Mont hl'y Recurring Charge for Speed Dialing $0. 00

# Reorigination

# Reorigination allows Customer to dial additional nunbers without
ending ~the CustomCard session and without reentering the
authortzation code. = The customer is Tsaeued the etandard set-up
charge for each additional nunber dialed.

£ Reorigination Charges
Standard oat-up Charge per # Reorigination $0. 60

Conference Calling

Conference calling allows Qustomer to use an operator to establish
a telephone conference. No mninum time applies per conference call
and conference calls can be eet up in acvance or on denand. New

Earties may be connected by the operator after the conference call
as been established, and Conferences canbe conprised of up to 47
arties. Bore parties can be included by special arrangenent. Base
tes do not apply for this feature.

Conf erence Callina Charaes

Per conferenced Party $2.00

Prime Hours* per Mnute Charge $0.35 per party

Non- Pri ne Hours per M nute Charge $0.20 per party

* Prime lioure are 8:00 am to 500 p.m, CST = Mnday through
Sunday
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V. MESSAGE TELECOMMUNICATIONS SERVI CES (Cont' d)
10.  customone (Cont'd)
.03 cCustomoOne Travel Service (Cont'd)
B CustomCard Travel Card (CustomCardl Service (Cont'd)
4. Variable Oedit Limts

Variable Cedit Limts allows Cuetoner to set pre-determ ned
sEending levels for pre-determined tine limts of Customer’s
|c oiice- Custoner may not exceed this pre-determ ned spending
evel .

Variable Qedit linmts Charaes
Variable Credit Limts $0. 00
5. Message Store and Forward
gglsissg? Store and Forward alllows Cuetoner to prerecord messages for
y up to 96 hours later to any telephone in the “state.

Messages are linited to 3 minutes in length. Conpany wll attenpt
eight “deliveries of the message at 15 mnute intervals.

Mesgage Store and Forward charges
Per Delivered Message $1.30
6. Audi ot ext

Audi ot ext allows Custoner to access pre-recorded information on a
vari ety of subjects.

Audiotext Pricing
Charge Per Mnute $0. 40
7. Voice Rail

Voice Miil is an electronic nailbox which allows Cuetoner to
retrieve neosagea left by others.

Voice Mil Charaes

Monthly Recurring Charge per Mail box $0. 00
Charge per Mnute $0. 25
8. Vol ume and Term D scount s

In addition to per mnute and eet up charges for CustomCard
Ser vi ce, the following enhanced feature@ contribute and are

eligible for volume and/or term di scounto: # Reorigination,
\C/:on erag,cle Cal l'ing, Message Store and Forward, Audiofext, and
oi ce .
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V. CATIONS SERVI CES (Cont' d)
10. customone (Cont'd)

.04 CustomOne Switched Data Service (SDS)
A Switched 56/64 Kbpa Service

1. CustomOne. Switched 56/64 Kbps Service idp a dial-up service for
transnitting data at apeede of 56 Kbps and 64 Kbps and is designed
for application8 that require |nterﬂ1 ttent high 8peed transmission
or sewitched capability by grow di ngKb end-to-end digital
transmission. CustomOne Switched 56/64 ps Service _calls can
originate on dedicated or switched access frcilitiea. The access
types used with customOne Switched 56/64 Kbps Service include DS-1,
FT-1, and Conpany Integrated Services Digital Network Pr|ma¢r¥a Rat e
Interface (Conpany PR), and where avail able Local Exchange rrier
Switched Digital Acceeo (SDA), Local Exchange Carrier Integrated
Servicee Digital Network Basic Rate Inter fiace (BR ) and Local
Exchange Carrier Integrated Services Digital Network Prinary Rate
Interface (LEC PR).

Switched 56/64 Kbps Service calls which originate via switched
access facilities must utilize SDA, BRI or LEC PR access.
Customer nust order such Local Access directly from the Local
Exchange Carrier. SDA, BR and LEC PRI are subgect to availa_bilit{
rrorp,t e Local Exchange Carrier and nay not be available in al

ocat i one.

SDS calls which originate via dedicated facilities nuot utilize D8§=
1, FT-1, or Conpany PR access. Custoner maga choose to obtaln
Local Access direct 1y from the Local Exchange rrier, or Cuetoner
may desi ?nate Cornpany to act asits agent in providing Local Access
for Cuetoner. Dedicated access t0 CustomOne Switched 56/64 bes
Servi ce. jls avai lable at Conpany. Points  of Presence, Conpany PRI 1is
an Ell\%CI I4 ary charge described in Section IV.13 of Conpany Tariff
FCC .

CustomOne Switched 56é64 Kb‘Fs Service terminates to Cuetoner
Premise Eggl prent (" CPE'). he CPE muet have the capability of
dialing S calls, answering SDS calls, and allow ng Custoner to
connectf the applications intd the SDS Service.
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V. MESSAGE TELECOMMUNICATIONS SERVI CES ( Cont' d)
10.  customoOne (Cont'd)
.04 customone Switched Data Service (SDS) (Cont'd)
A Switched 56/64 Kbps Service (Cont'd)
2. CustomOne Swi tched Data Service 56/64 Kbps Rates

Usage charges will be on a per call basis with 6 second initial and
6 second additional billing periodo per call.

CustomOne Switched Data Service 56/64 Bbpta Rates

Rates Per 6 Seconds
M | eage Swi t ched Dedi cat ed
Band Day Non-Day Day Non-Dav
G100 %O. 0234 $0.0187 $0.0141 $0.0113
100 + 0. 0234 $0. 0187 $0.0141 $0.0113

3. CustomOne Switched Data Service Ditacounte

Cust ne Switched Data Service charges wll contribute to and are
e||g|%'f'% for Discounts listed in Section v.10..05. Both voice and

data CustomQne revenue wll aggregate to deternmine a CustomOne
Custormer's discount |evel.

B. CustomOne Swi t ched Data ("Multirate |SDN SDS")

1. Customone Miltirate |SDN SDS is a dial-up service for transmitting
data at a speed of N times 64 Kbp; where N equals 1 to 24,
resulting in"atotal bandw dth from bi4 Kbps to 1.536 Mbps in 64
Kbps Increnents.

CustomOne Miltirate | SDN SDS callse can originate only on switched
access facilities. The On||3§ access avai l able’for uge wth
CustomOne Miltirate ISDN S is Local Exchange Carrier Primary
Rate Interface (LEC PR). Cust oner nust order such Local Access
di rect1¥ from the Local” Exchange Carrier. LEC PR ie subject to
availability from the Local Exchange Carrier and may not be
available in all [locations.

CustomOne Miltirate |ISDN SDS ternminates to. Customer Prenioe
E?ul prent ("CPE"). The CPE nust have the capability of Interfacing
with the Local Exc flnge Carrier PR access line, dilaling SDS calls,
anewerin SDS calls, and allowing Customer to <cConnect the
applicationo into the SDS Service.
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V. MESSAGE TELFCOMMUNICATIONS SERVICES (Cont'd)
10. cugtomone (Cont'd)
.04 CustomOne Switched Data Service (SDS) (Cont'd)

B. CustomOne Miltirate ISDN Switched Data Service ("Miltirate |SDN SDS')

2.

CustomOne Multirate | SDN Rates

Usage charges will be on a per call basis with 6 second initial and

6 second additional billing periodo per call. Call origination and
termnation is limted to locations with LEC PR availability.

Rates for customone Miltirate ISDN SDS are cal cul ated by
multiplying the Switched Data Service 56/64 Kbpe Rate in Section
V.10..04.A.2 tines the nunber of 64 Kbps channels utilized during
each call. For exanple a call using 384 Kbps would be priced at 6
times the 64 Kbps rate because 384 Kbps is the equivalent of 6 64
Xbpe channel s.

CustomOne Multirate |ISDN SDS Discounts

CustomOne Miltirate | SDN SDS charges will contribute to and are
eligible for D scounts listed in Section V.10..05. Both voice and
data customone revenue wll aggregate to determne a CustomOne
Customer's discount |evel.

.05 CustomOne D scount@

A.

Time of Day piscounts = A 20 percent discount will apply, on a
Call-by-Call basis, to all Inbound, Qutbound, Switched Data Service
and Travel Service Calls occurring during the Non-Day rate period,
i.le.(,]I anytine except 8am to Spm Weekdays, and on Conpany Recogni zed
Hol i days.

Vol ume Discounts = Volune Diecounts, as set forth below, are
available to those CustomOne Qustomers whoeetotal nonthly conbined
Measured Service equals or exceeds $500.00 per invoice. The
di scounts shown below are inclusive (apply to the first $1 of
uoage) and all Inbound, Quthound, Switched Data Service and Travel
Service Calls and Travel Service set-up charges are eligible for
di scount s.

Total Mnthlv Usage Vol umre D scount
$500.00 = $999.99 5%
$1,000.00 - $9,999.99 10%
$10,000+ 15%
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V. MESSAGE TELECOWUN CATIONS SERVICES  (Cont' d)

10. customOne (Cont'd)

.05 customOne Discounts (Cont'd)
C. Pricing Plane
1 CustomOne Pricing Plan = As set

Vol ume Discounto described

avai l abl e
Level

to CustomOne
and Service Comm tment

Customers based on
Peri od.

forth below, and in |ieu of
in Section Vv.10..05.B.
the Annual
The Annual

di scounts are
Comm t ment
Commitment

applies to each consecutive 12 nonth period within the Service

Comm t ment

following the earliest

Star

t of

Period beginning with the firet
Service Date and each subsequent

full

bill cycle

anni versary. The discounts shown below are inclusive (apply to
the first $1 of wuoage) and all Inbound, Qutbound, Switched Data
Service and Travel Service calls and Travel Service set-up
charges, before promotional and other diecounts, contribute and
are eligible for diecounts.
Annual —_Service Commitment Perjod
Commi t ment 1 Year 2 Year
$6,000.00 12. 0% 14. 0% 15.0%
$12,000.00 15. 0% 17. 0% 19. 0%
$24,000.00 16. 5% 19. 5% 21. 5%
$36,000.00 17. 5% 20. 5% 22.5%
$60,000.00 18. 5% 21. 0% 23. 0%
$84,000.00 19. 0% 21. 5% 24. 0%
$120,000.00 19. 5% 22. 0% 24. 5%
$180,000.00 20. 0% 23. 0% 26. 0%
$240,000.00 22. 5% 25.5% 27.5%
$360,000.00 23.5% 26. 5% 28.5%
$480,000.00 24. 5% 27. 5% 29. 5%
Issued by: charles J. Cardella
Vice President, Regul atory Affairs
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)
10. customone (Cont'd)

.05 CustomOne Riscounts (Cont'd)
C. Pricing Plans (Cont'd)

2. cCustomOne Cross Product Pricing Plan - As eet forth below, and in
lieu of Volume bDiscounts and Pricing Plans described in Sections
v.10..05.B and C. |, discounts are available to CustomOne Cuetonere
based upon Custoner's aggregate billing anount of cCustomOne and
Private Line Service, as described in Section |V herein. This
CustomOne Cross Product Pricing Plan is avail able for new CustomOne
Customers and existing CustomOne Customers who increase their Annual
Cormmi t nent s.

To qualify for the &oso Product Pricing Plan, Custonmer nuot commit
to (i) a mnimm of $6,000 annual charges which may be any
conbi nati on of CustomOne and Private Line Servicea, and (ii) a
m ni num ofa CustomOne one year Service Conmtment Period. Conpany
regserves the right to aggregate the Cuetomer account for Private Line
Service and the Custoner and its affiliates accounts for Switched
Servi ce.

To receive the Cross Product Pricing Plan, Qustomer nust commit in
witing to an Annual Revenue Commitment ("ARC'). The ARC is
cal cul ated by adding the Cuetomer'a anticipated annual discounted
(net) private line recurring Interexchange charges nultiplied by 1.25
to the Qustomer's antici pated CustomOne annual nondi scount ed (gross)
char ges. The discount table in Section Vv.10..05.C.1 is used tO
determne the discount wusing Qustoner'6 ARC and the Service
Conmi t nent Peri od.

The discount will be applied to Customer's nonthly CustomOne invoice.
Cuetoner'a actual billing will be reviewed annually to determine if
Cuetomer has met or exceeded the ARC.  If wupon annual review the sum
of customer’s actual gross Customone usage plum net [nterexchange
charges is less than the ARC, Conpany wll add an adjutatnment for the
di ff erence, the Under Wilization Pee am described in Section
v.10..05.F., to CQustormer'0 next invoice.

Customer nay increase the ARC and must neet the new ARC by the end
of the original Service Commtnent Period. No decrease in the ARC
will be allowed during the CustomOne Service Commitment Peri od.
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

10.  customone (Cont'd)
.05 customOne D scounts (Cont'd)

D. Early Ternination Charges

i. Cancellation Wthout Liability « A CQuetoner may cancel a
CustomOne Pricing Plan prior to its expiration without liability
if the Customer subscribes to a new customone Pricing Plan of
equal or greater Annual Commitnent and Service Commi.tment
Peri od.

ii. Cancellation with Liability « D scontinuance of all Services
furnished under the customone Pricing Plan prior to its
expiration is considered a cancellation of the Pricing Plan, and
the Custoner will be billed and required to pay an Early
Term nati on Feeequal to the Under Wilizati on Fee am described
in Section v.10..05.F. for the year of termnation plus 359 of
the Annual Conmitment for each additional year of the Pricing
Plan that remains unfulfilled.

E. Service Conmtnent Period and Renewal Options = A CQustonmer committing
to a Pricing Plan may choose between 1,2, or 3 years. The Service
Commitnent Period wll comrence with the first full bill cycle
following the earliest Start of Service Date for any Service, whether
| nbound, CQutbound, Switched Data Service or Travel Service and will
autonatically renew for an equival ent Service Commitment Period and
Annual Commitment upon expiration of the Pricing Plan unless the
Custoner provides witten notification to cancel the Pricing Plan,
which rmust be received by Conpany, not less than 30 days prior to the
expiration of the Service Commitnent Period. A Customer may renew or
extend a Pricing Plan prior to expiration of the current Pricing Plan
in accor&ce with the provisions in Section v.10..05 D.i.

F. Under Wilization Fee = At the end of any twelve nonth period of the
Service Commitnent Period, if a Customer has not net the Annual
Commi tnent of the subscribed Pricing Plan the Custoner must pay the
difference between the CQustomer's actual usage and the Annual

Commitnent net of any Pricing Plan D scount for the Qustoner's
subscribed  Service.

11. cCustomOne Optional Features

customone ptional Features include Wilselect 800, Directory Assistance,
Accounting Codes, Standard, Corporate Billing and Herarchical Billing,
Call Detail on Magnetic Tape or Diskette, and Tel emanagement Reports as
specified in Conpany's Tariff FOC No. 5, Section IV These opti onal
Features are provided pursuant to that Tariff.
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)
12.  WilMAX

.01

WLilMAX Service is a tel econmmunications Service designed for calling from
miltiple Customer locations to stations throughout the state and arranged
so the Qustoner receives a single bill for all locations. This service is
only available to CQustonmers who subscribe to Conpany's interstate WilMAX
Service and who are authorized by the Arizona Corporati on Commission to
provide telecomunication Service in the state to the general public on a
public utility basis. WIMMX is conprised of two different product
offerings, WIMMX Reseller Service and WIMMX Carrier Service.

ilMAX_ Reseller Service

WilMAX Reseller Service is conprised of Switched Service, Dedicated Access
Service, 800 Service, Travel Card Service, Directory Assistance Service,
Enhanced 800 Service and Switched Data Service.

Swi tched and Dedicated Access Service
Swi tched and Dedi cated Access Service provide both Call Oigination and
Cal | Termination. Switched Service has switched access arrangenents on

both the originating and terminating ends; Dedicated Access Service has
dedi cated access arrangements on the originating end and switched access
on the terninating end. The Customer may choose between either of these
two Services. Al Calls are billed in 6 second increments and are subject
to a mninum connect time of 6 seconds. AllCalls are rounded to the next
highest 6 second increment, e.g. 7 seconds would be billed as 12 seconds.
Intrastate WIMAX rates for these Services are not subject to any term or
vol ume discounts. Rates for both direct dial calling and 800 Service
using either of these two Services are as follows.

Rate per_ 6_Seconds
Day Non-Day

Switched  Service $0. 0157 $0. 0126
Dedi cated Access Service 0.0080 0. 0065

Basi c Travel Card Service

Wth Basic Travel Card Service, the Custoner receives an Authorization
Code issued by the Conpany. Cuatoners nay then use this Authorization
Code to access the Company network to conplete long distance Calls without
the assistance of an operator and may charge those calls to their
Authorization Code. Al Basic Travel Card Service Calls are billed at the
rate set forth in Section v.,12..01 for Switched Service. Basi ¢ Travel
Card Service Calls are not subject to any term or volume discounts.
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V. MESSAGE TEILECOVMMN CATIONS SERVICES (Cont' d)
12. wilMax (Cont'd)
.01 WilMAX Reseller Service (Cont'd)

Enhanced Tr avel

Card Seryvice

E

Message Store an

nhanced Travel Card Service offers the following standard features: Speed
Dialing, # Reorigination, Conference Calling, Variable Cedit Limits,

Forward and Audiotext. Custoner will be billed the

associ at ed charges only for those features used, in addition to the Baee
Rates |isted below Each conpleted Call will be assessed a set-up charge
of  $0.25.

Base Rates for

the Measured Service conponent of Enhanced Travel Card

Service calls are billed in 6 second increments with a 1 ninute billing
mninum per Call.

Enhanced Travel Card Service Base Rates

1.

Base Rate

Speed Dialing

Rate per 6 Seconds

Day Non-Day
$0. 0157 $0. 0126

Speed Dialing allows CQuetomer to store frequently dialed numbers which
are then retrieved by dialing only 1 digit. Customeris limted to 9
programmed nunmbers with a maxinum of 11 digits each.

=) ia arge

Monthly Recurring Charge for Speed Dialing $0. 00

2. # Reorigination

# Reorigination allows Customer to dial additional numbers w thout
ending the Enhanced Travel Card session and w thout reentering the

aut hori zati on code.
for each additional

The card is assessed the standard net-up charge

nunber dial ed.

£ Reori ai nati on Char aes

St andard set-up Charge per # Reorigination $0. 25
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V. MESSAGE TELECOMMUN CATICNS SERVICES (Cont'd)
12. WilMAX (Cont'd)
.01 WilMAX Reseller Service (Cont'd)
Enhanced Travel Card Service (Cont'd)
3. Conference Calling

Conference Calling allows Custoner to use an operator to establish g
t el ephone conference. No mininumtine applies per conference call and
conference calls can be set up in advance or on denmand. New parties
may be connected by the operator after the conference call has been
established, and conferences can be conprised of up to 47 parties. Mre
arties can be included by special arrangement. Baoce Rates do not apply
or this feature.

Conf erence calling Charaee

Per conferenced Party $1. 40
Prime Hours* per M nute Charge $0. 3572 per party
Non- Pri nme Hours per H nute Charge $0.2458 per party

* Prine Hours are 8:00 am to 5x00 p.m, CST. = I\/bnsdaydthrough
unday
4. Variable Cedit Limits

Variable Oedit Limts allows Qustonmer to set pre-determ ned spendi ng
levels for pre-determned tine limits of Cuetoner'e choice. Customer
may not exceed this pre-determined spending |evel.

Variable Credit LimilS Charges
Variable Credit Limts $0. 00
5. Message Store and Forward

Message Store and Forward allows Custoner to prerecord neeeageo for
delivery up to 96 hours |ater to any tel ephone in the state. Messages

are limted to 3 ninutes in length. Conpany wll attenpt eight
deliveries of the nessage at 15 mnute intervals.
Message Store and Forward Charaes
Per Delivered Message $0. 92
6. Audi ot ext

Audi ot ext allows Quetoner to access pre-recorded information on a
vari ety of subjects. Base Rates do not apply.

Audi ot ext Pricing
Charge Per Mnute $0.30
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V. MESSAGE TELECOWUN CATIONS SERVICES  (Cont' d)
12, wWilMAX (Cont'd)
.01 WilMAX Reseller Service (Cont'd)

Enhanced Travel Card Service (Cont'd)

7. Directory Aeeistance

Directory Assistance provides telephone nunber information upon
request . Each request is assessed a surcharge as shown below. An
addi tional surcharge applies if the Custoner chooses optional Call
Conpletion by the operator. Base Rates apply for the Measured Service
conponent of the operator conpleted call.

Directory Assistance Surcharge

Per  Request $.40
Cal|l Conpl etion by Qperator $.40

8. (perator Service

Cperator Service provides operator assistance for placing a call. Base
Rates apply for the Masured Service component of the Cperator Service
call. Surcharges apply ag shown below

Operator Servi ce Surcharge

Station to Station $1. 25
Person to Person $2. 35

Issued by: Charles J. Gardella
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont' d)

12. wilMax (Cont'd)
.01 WilMAX Reseller Service (Cont'd)

gsist Servic

Directory Assistance is available to WilMAX Customers at the ratee and
charges set forth in Section V.4 herein.

.02 WilMAX Carrier Service

WilMAX Carrier Service is conpritaed of Switched Service, Dedicated Accesse
Servi ce, Extended Network Term nation Service, Extended Network 800
Service, Travel Card Service, Drectory Assistance Service, Enhanced 800
Service and Switched Data Service. WilMAX Carrier Service is only
available to Carrier CQustoners.

and

Swi tched and Dedi cated Access Service provide both Call Cigination adn
Call Termnation. Switched Service hao switched access arrangenent6 on
both the originating and termnati ng ends; Dedi cated Access Service hae
dedi cat ed access arrangements On the originating end and switched access
on the termnating end. The Customer may choose between these two
Services. A | calls are billed in 6 second increments and are subject to
a mni num connect tine of 6 secondas. Al calls are rounded to the next
highest 6 second increment, e.g. 7 seconds would be billed as 12 seconde.
Intraotate wilMAX rates are not subject to any termor vol ume di scounto.
Rates for these service are as follows.

Rate ver 6 Seconds

Day Won- Day
Swi tched  Service $0. 0157 $0. 0126
Dedi cat ed Access Service 0. 0080 0. 0065

Bxt ended Network Term nation Service

Extended Network Termination Service ie a direct dial long di stance
service Only, utilizing dedicated access between the Customer’s premise
and Conpany facilities of at least a DS-1 |evel. Duration of Bxtended
Network Termination Service cCalls(usage) alre expreooed in 6 second
increments and subject to a mninmum connect tine of 6 seconds. All Calls
are rounded to the next highest 6 aeconde. There are no diecounte for
intraestate Extended Network Termination Service.

Rates Per 6 Second Increnent:
Ray Non-Day

$0. 0080 $0. 0065
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V. ONS SERVICES (Cont'd)
12 wigMaxnt ' d)
.02 WilMAX Carrier Service (Cont'd)

Ext ended Network 800 Service

Extended Network 800 Service is a long distance Service utilizing
dedi cated access arrangenents between the Customer’s Premises and Conpany
facilities for 800 Call origination only. Call termnation is conpleted
through a conbination of Conpany facilities and available switched access
arrangenent a. Durati on of Extended Network 800 Service calls (usage) are
expreoeed in 6 second increments and subject to a mninum connect tine of
6 oecondo. Allcalls are rounded to the next highest 6 seconds. There
are no discounte for intrastate Extended Network 800 Service.

Rates Per 6 Second | ncrenent
Day Non- Dav
$0.0080 $0. 0065

. ervi

Wth Baeic Travel Card Service, the CQustoner receives an Authorization
Code issued by the Conpany. Customers nay then use this Authorization
Code to access the Conpany network to conplete long distance Callm without
the assistance of an operator and may charge those Calls to their
Authorization Code. Al Baeic Travel Card Service Calls are bhilled at the
rate set forth in Section Vv.12..02 for Swtched Service. Basic Travel
Card Service calls are not subject to any term or volume discounts.

+

av (o]

Refer to Section Vv.12.01 WilMAX Reseller Service Enhanced Travel Card
Service for description and rates of this service.

Assi st ance vic

Directory Assistance is available to WilMAX Customers at the rate8 and
charges met forth in Section V.4 herein.

.03 WilMAX Switched Data Service (SDS)

wWilMaXx Switched Data Service is available to Customers of either WilMAX
Reseller or Carrier Service.
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V. MESSAGE TELECOWUN CATIONS SERVICES (Cont'd)

12.  wilMax (Cont'd)
.03 WilMAX Switched Data Service (SDS) (Cont'd)

A. Switched 56/64 Kbps Service

1. WilMAX Switched 56/64 Kbps Service is a dial-up service for
transnmtting data at speeds of 56 Kbps and 64 Kbps and is deeigned for
applications that require intermttent high gpeed transmission or
ew tched capability by providing end-to-end digital transm ssion.
WilMax Switched 56/64 Kbps Service calls can originate on dedicated or
ewitched access facilities. The access types used with WilMAX Switched
56/64 Kbps Service include DS-1, pr-1, and Conpany Integrated Services
Dgital Network Primary Rate Interface (Conpany PR), and where
avai |l abl e Local Exchange Carrier Switched D gital Acceass (SDA), Local
Exchange Carrier Integrated Service6 Digital Network Basic Rate
Interface (BR') and Local Exchange Carrier |Integrated Service6 Digital
Network Primary Rate Interface (LEC PR).

Switched 56/64 Kbps Service calls which originate via switched access
facilities must Utilize spa, BR or LEC PR access. Quotoner must
order ouch Local Access directly from the Local Exchange Carrier. SDA,
BRI and LEC PRI are subject to availability fromthe Local Exchange
Carrier and may not be available in all [locations.

SDS calls which originate via dedicated facilities nmust utilize DS-1
FT-1, or Conpany P access. Customer nay choose to obtain Local
Access directly from the Local Exchange Carrier, or Cuotoner nmay
desi gnate Conpany to act as its agent in providing Local Access for
Custoner. Dedicated access to WilMAX Switched 56/64 Kbps Service is
avai l abl e at Conpany Points of Presence. Conpany PR isg an ancillary
charge described in Section |V.13 of Conpany Tariff FCCNo. 4.

WilMAx Switched 56/64 Kbps Service termnatea to Custoner Premise
Equi prent (*cPE"). The CPE nust have the capability of dialing SDS
calls, answering SDS calls, and allowing Customer to connect the
applicatione into the SDS Service.

2. WilMAX Switched Data Service 56/64 Kbps Rates

Usage charges will be on a per call basiswith 6 second initial and 6
second additional billing periods per call.

WilMAX Switched Data Service 56/64 Kbps Rates
Rates Per 6 Seconds

Swi t ched Dedi cat ed
Day Non-Day Day Non-Day
Base Rate $0. 0165 $0. 0132 $0. 0099 $0. 0079
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V. MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)

12.  WilMAX (Cont'd)
.03 WilMAX Switched Data Service {(8DS)(Cont’d)
B. wilMax Multirate | SDN Switched Data Service ("Miltirate | SDN SDS')

1. WIMMX Miltirate ISDN SDS is a dial-up service for tranemtting data at
a speed of N times 64 Kbp; where N equals 1 to 24, resulting in a total
bandwidth from 64 Xbps to 1.536 Mps in 64 Kbps increnents.

WINMAX Multirate |1 SDN SDS calls can originate only on swtched a(icess
facilities. The only access type available for use with WilMAX
Miltirate | SDN SDS Is ° Local Exchange Carrier Pri rrariv. Rate Interface
(LEC PR). Custonmer nust order such Local Access directly fromthe
Local] ExXchange Carrier. LEC PR is subject to availability fromthe
Local Exchange Carrier and may not be available in all locations.

WIMX Miltirate |ISDN SDS termnates to Customer Premise Equi nt

(" CPE"). The CPE nust have the capability of interfacing wth the

Local Exchange Carrier PR access line, dialing SDS calls, answering

%)SS csal I's, and allowing Custoner to connect the applications into the
ervi ce.

2. WIMAX Miultirate | SDN Rates

Usage charges will be on aper call basis with 6 second initial and 6
second additional billing periods per call. Call ori%ination and
termnation is limted to locations with LBC PR availability.

Rates for WIMAX Miultirate | SDN SD8 are cal cul ated by I’Tultllfl ingthe

Switched Data Service 56/64 Kbps Rate in Section V.12. ~.03.A.Z times the

nunber of 64 Ksps channels utilised during each call. For exanple a

call using 384 K%ps woul d be gnced at 6 times the 64 Xops rate because
4 Kbps 1s the equivalent of 6 64 Kbps channels.

.04 WilMAX Enhanced 800 Service

wilMAax Enhanced 800 Service is available to Customers of either WI MAX
Reseller or Carrier Service.

A. Route completion

Route Conpletion allows an 800 dedicated access line CQustoner to
control potential congestion of calls by sending the overflow to a pre=
defined ‘alternate routing groug of dedicated access, WATs access |ines,
or swtched access lines. ~ Al'l 800 numbers on a single dedicted |ine
access must have the sane alternate routing plan. to 5 alternate
routing plans can be established.

Route Conpletion will route traffic from dedicated access lines to
dedicated access lines or dedicated access |lines to switched access
lines.

Rout e Completion Pricing

Installation Char ge

(Nonrecurring) $90.00 per routing group
Charge for Change $40.00 per routing group, per occurrence
Monthly fee $25.00 per routing group
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V. MESSAGE TELECOWUN CATIONS SERVICRS  (Cont' d)
13. WilPlus 1V

WIPlue |V consists of three different product options, option 1, Option
2 and Option 3. Each ption is comprised of One Plus, Qutbound, Directory
Aooiotance and Qperator Service Conponento. Option 1, ption 2 or oOption
3 of WIPlue IV Service ig only available to inter&ate customers of that
Option. ACustoner who eel ecte Qption 1, option 2 or option 3 of WilPlus
IV Service is not eligible for any other WilPlus |V ption while receiving
Service wunder the selected ption. The applicabl e Bace Rates for WI Pl ue
IV, Option 1, Option 2 or Option 3 Service are distance oeneitive and will
be determ ned by Tine of Day and Conpany Recogni zed Holidays. No Vol unme
or term diecounts apply to any Components of WIPlue IV, option 1, (ption
2 or option 3 Service. No (ptional Featuresare available with WIPlue
IV, option 1, (ption 2 or Qption 3 Service.

.01 WilPlus IV, option 1 « Qutbound Service
Call Duration for all WilPlus IV, Option 1 Calls (usage) are expressed in

one ninute increments, with a billing mninum of one mnute per Call. The
Call Duration for all wilPlus IV, Option 1 Calls is rounded to the next
higheet mnute. For instance, a Call lasting 3 minutes and 40 eeconde is

billed as a 4 mnute Call.

Baoe Rates per mnute for the Qutbound Service Conponent of WIPlue IV,
Option 1 are get forth bel ow and correspond to the time of day/day of

week.

Intercity

Mileage Band _Dav Evening Night/Weekend
0100 $0. 2230 $0. 1784 $0. 1784

100 + 0. 2230 0.1784 0.1784

.02 WIPlue |V. Option 2 - Qutbound Service

Call Duration for all wWilPlus IV, (ption 2 Calls (usage) are expressed in
6 second increnents, with a billing nmininumof 6 seconds per Call. The
Call Duration for all WilPlus |V, Option 2 Calls is rounded to the next
higheet 6 second increnent.

Intercity

Mileage Band _Dav_ Evening Night/Weekend
0100 $0. 0223 $0. 0178 $0. 0178

100 + 0. 0223 0.0178 0.0178

.03 WilPlus V. option 3 = Qutbound Service

Base Rates for WIPluo IV, Option 3 Service are equal to those for
WilPlus |V, Option 1 Service found in Section v.13..01.
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V. MESSAGE TELECOMMUNICATIONS services (Cont' d)

14. LEC Billed Measured Service

LEC Billed Measured Service calling includee calls nade by custonera
wi thout an established account dialed:

1) Using an accepted conpany access code (e.g., 1l0XXX) from a |ine not
preeubocri bed to the conpany; or

2) Proma |line presubscribed to the conpany (i.e., when the custoner does
not have an established account and billing relationship with WrldCom or
another carrier using the wWorldcom network.)

Such LEC Billed Measured Service calls may be routed to the Worl dCom
network when placed within the 48 contiguous United Staten. LEC Billed
T(eam:jre% IServi ce calls accepted by the Conpany will be billed at the rates
iste el ow.

Per Mnute Rates

Day _Evening Night
Mileage First Add‘l Fi r st pdd’l First add‘l
0- 10 $.3120 $.1430 $.2028 $.0930 $.1560 $.0715
11 - 22 $.4420 $.2080 $.2873 $.1352 $.2210 $.1040
23 « K5 $.4875 $.2500 $.3169 $.1625 $.2438 $.1250
56 « 124 $.5382 $.3042 $.3042 5.1977 $.2691 $.1521
125 = 292 §,5152 §.3360  s. 3349 $.2184 §$.2576  $.1680
293 + $.5610 $.3410 $.3647  §$.2217 §$.2805  §.1705
Per Call Surcharge $.80

15. Prepaid calling Card

Prepaid Calling Card Service allows Customers who pay in advance to
complete calls via a Conpany-provided 800 nunber printed on the Prepaid
Calling Card. Calls to 700, 900, 950 or 800 nunbere, other than the 800
nunber printed on the card, may not be conpleted with the card.

Prepaid Calling Card Service card balances will be reduced and depleted
based upon custoner usage. Custoner will be given notice one mnute
before the available card balance is depleted, based on the termnating
location of the call. Wwen the available balance is depleted, the call
will Dbe terminated.

Prepaid Calling Card Service carde are non-refundable and will expire
on the date specified on the card, carrier or package in which the card
is included.

Three types of Prepaid Calling Carde are offered: Basic Promotional
Prepaid Calling Card, Enhanced Promotional Calling Card and Standard
Prepaid Calling Card.

Issued by: Charles J. Gardella
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V.  MESSAGE TELECOMMUNICATIONS_SERVI CES (Cont' d)

14, prepaid Callfna Card (Cont'd)
.01 Pr onot i onal epaid Callina Card

A. Basic Pronotional Prepaid Calling Card ("Pronotional Card") Service
offers direct dial Qutbound Service and Directory Assistance.
Pronotional Card Service will be used for Custoner's pronotional
purposes only, and the cards will be distributed through Qustoner's
outlets and products. Al advertising and pronotional materials
whi ch drefer to the Custoner and the Conpany shall be jointly
approved.

B. Pronotional Cards are available in whole dollar denomnations up to
$100. Calle placed via Pronotional Card Service are billed in one
mnute increnents with a one ninute mnimum initial period. A
standard per mnute rate is charged with no time-of-day discount.
No elzrlat or Servicecalls may be conpleted with the card. Rates are
as follows.

n
Standard Rate $0.22

C Volume Discounts « Volunme discounts, as set forth below are
avail able to CQustoners whoee total purchase of Pronotional Cards
equal s or exceeds $10, 000. Pronotional Card revenue does not
contribute to and ig not eligible for any other discounts for
Service provided by the Conpany.

Total Purchase Vol une D scount
$10,000-549,999 1%
$50,000-599, 999 2%
$100,000-$199,999 3%
$200,000-5499,999 5%
$500,000-$999, 999 7%
$1,000,000+ 10%
D No credit allowances apply to calls which are interrupted due to
poor t ransm ssi on, one- way transm ssi on, or i nvol untary

di sconnections caused by Defects in Service. No credit allowance
will be given to a wuser reaching a wong nunber.

E. Wien purchasi ngr Pronotional  Card Service, CQustoner may specify
Single Nunber ermnation. This feature limts termnation” of calls

placed by holder of the card to a telephone nunber designated by the
Cust oner. No charge applies for this feature.

F. Drectory Assistance is available to holders of the Pronotional Card
at the rates and charges set forth in Section V.4. herein.

G Custoner may elect the CQustomzed Geeting feature which callers
will hear wupon dialing the 800 access nunber. The maxinmum length of
a CQustomzed Qeeting is 2 mnutes.

Quatonized Geeting Charge $600 Set-up
char ge

Issued by: Charles J. Gardella _
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V. NS c (Cont’d)
14, pepaid callinag Card (Cont'd)

.02 Enhanced Pronotional Preoaid Calling Card

A. Enhanced_Prqgnoti onal Pre(faid Calling Card ("Enhanced Pronoti onal
Car.d"e Service offers direct dial ~Qutbound Service, Drector
Assistance and limted Qperator Service. Enhanced Pronotional Car
Service will be used for Custoner's pronoti onal purposes only, and
the cards wll be distributed through Qustoner's outlets and
roducts. Al advertising and pronotional naterials which refer to
he Customer and the Conpany shall be jointly approved.

B. Enhanced = Promotional cards are available in whole dollar
denonminations up to $100. calls placed via Enhanced Pronotijonal
Card Service are billed in one mnute increment6 with a one mnute
mninum initial period. A standard per mnute rate is charged with
no time-of-day discount. Rates are as follows.

Mi
Standard Rate &?ﬁ'ﬁm

C. Limted Qperator Service is available with Enhanced Pronotional Card
Service. (perator Service may be used to conplete a call placed via
rotary telephone or for informational assistance in ¢ letin a
call. No third part¥ billed or collect _cal%r may be completed %
Oﬁeratpr Servi ce. n addition to applicable per ninute c_qarges
shown in Section Vv.14..02.B. above, a surcharge of $1.50 wll “be
applied for each instance of usa.

D. Volune Discount6 = Volune discounts, as set forth below are
available to Qustomers whose total Rurchase of Enhanced _ Pronoti onal
Cards equals or exceeds 3$10,000. Enhanced Pronotional Card revenue
doeo nof contribute to and is not eligible for any other discounts
for Service provided by the Conpany.

gm_a.L__EuLma.sﬂ wimn&
10,000-$49,999 %

$50,000-599, 999 2%
100,000-5199,999 3%
200,000-5499,999 5%
SSO0,000— 999,999 7%
1,000,000+ 10%
E. No credit allowances apply to calls which are interrupted due to
or transmi Ssion, one-way _transm ssion, or ianvol untary
isconnections caused by Defects in Service. No credit al |l owance

wll be given to a user reaching a wong nunber.

F. when furq:_haqing Enhanced Pronotional Card Service, Qustoner nay
specify Single "Nunber Ternination. This feature limts termnation
of calls BI aced by holder of the card to a tel ephone nunber
deei gnated by the stoner. No charge applies for this feature.

G Drectory Assistance is availagble to holders of the Enhanced
ﬁromgtional Card at the ratee and chargee set forth in Section V.4.
erein.

H Cuatoner may elect the Qustom zed Geeting feature which callers
will hear upon_dialing the 800 access nunber. The nmaximum length of
a Customized QGeeting is 2 mnutes.
h CQust onmi zed Greeting Charge $600 Set-up
charge
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V. MESSAGE TELECOVMUNI CATI ONS SERVI CES (Cont' d)
14. prepaid Callina Card (Cont'd)
.03 Standard Prevaid calling Card

A. Standard Prepaid Calling Card ("Standard Card") Service includes
direct dial Qutbound Service, Directory Assistance and |limted
Qperator  Service.

B. Standard cards are available in whole dollar denomnations up to
$100. Calls placed via Standard Card Service are billed jn one
mnute increments with a one mnute mninmum initial period.
standard per minute rate is charged with no time-of-day discount.
Rates are as follows.

Minuyt
Standard Rate 56.31

C. Limted erator Service is available with the Standard Card.
Qper at or rvice nmay be used to corplete a call placed via rotary
telephone or for infconnational assistance in completing a call. No
third party billed or collect calls nay be conpleted by Operator
Service. 1lxn addition to applicable per mnute charges shown in
Section V.14..03.B. above, a surcharge of $1.50 will be applied for
each instance of use.

D. Volune bDiscounts = Volune diecounts, as eet forth below, are
available to Qustonere whose total purchase of Standard cards equal s
or exceeds $10,000. Standard Card revenue does not contribute to and
is not eligible for any other diecountm for Service provided by the

Conpany.
Total Purchase Volume D scount
$10,000-549,999 %
$50,000-599,999 2%
100,000~-$199,999 3%
200,000-5499,999 5%
500,000-5999,999 7%
1,000,000+ 10%
E. A credit allowance not to exceed one mnute will begiven to calla
which are interrupted due to poor tranem oeion, one-way

transmission, or involuntary disconnections caused by Defects ih
Servi ce. To receive credit, "Qustomer nust _notlf)(\ba Company  Cust omer
Service Repreeentative of defective Service, credit’ al | owance
will be given to a user reaching a wong nunber.

F. Wien purchasing Standard Card Service, CQustoner may specify Single
Number Termnpation. This feature limts termnation of ealls placed
by holder of the card to a_ tel ephone nunber designated by the
Quet oner . No charge applies for this feature.

G. Directory Assi stance jg available to Custoners of the Standard Card
at the yrates and chargeo set forth in Section V.4. herein.

li. CQuetoner may elect the Qustomized Qeeting fe
will hear upon dialing the 800 access nunber. T
a CQustomzed Qeeting is 2 mnutes.

CQustonmzed Geeting Charge $600 Set-up

%ture whi ch, callers
e maximum length of

charge
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V. MESSAGE TELECOVMUNI CATI ONS SERVI CES (Cont’d)
15. dassic *

Classic Service is a tel ecomruni cations Service designed for calling
from multiple CQustoner locations to stations throughout the state and
arranged go the Customer receives asingle bill for all locatioans. This
service is only available to Qustoners who subscribe to Conpany's
interstate C assic Service and who are authorized by the Arizona

Cor porati on Comm ssion to provide tel econmunication Service in the state
to the general public on apublic utility basis. dassic Service is
conprised of two different product offerings, dassic Reseller Service
and Oassic Carrier Service.

.01 Jassic Carrier Service

Clasgic Service is conprised of 1+ and | nbound Toll Free Service,

Term nation Service, i gination Service, Switched Service, Dedicated
Access Service, Travel (Card Service, and Directory Assistance Service.
Al services are available to Carrier Customers. Termnation Service
and Qigination Service are not available to Reseller Custoners.

Switched and Dedicated Access Service

Switched and Dedicated Access Service provide both Call Oigination and
Cal | Ternminatjon. Switched Service has switched access arrangenents on
both the originating and termnating ends; Dedicated Access Service has
dedi cated access  arrangenents on the originating end B}Qd switched access
on the termnating end. The Customer may choose between these two
Services. Al CalTs are billed in 6 second increnents and are subject
to a mnimumconnect tinme of 6 seconds. Al Calls are rounded to the
next hi ghest 6 second increnent, e.g. 7 seconds would be billed as 12

seconds. Intrastate Cassic rates are subject to term or volune
di scounts. Rates for these services are asfoll ows:
Rate Per Mnute
Day WHn- day
Switched  Service ) $0.1171 $0.1171
Dedi cat ed Access Service 0.0781 0.0669

Basi c '1':%vg% Card Servi ) ) )
Basic Iravel Card &vi ce, the Custoner receives an Authorization

Code i ssued bythe Conpany. customers may then wuse this Authorization
Code to access the Conpany network to conplete long distance calls
W thout the assistance of ‘an operator and nay charge those calls to
their Authorization Code. All Basic Travel Card rvice calls are
billed at the rate set forth Iin v,12.02 for Switched Servica. Basic
Travel Card Service calls are not subject to any term or volune
discounts.

Enhanced Travel Card Service

Refer to Section v,12.01 WilMAX Reseller Service Enhanced Travel Card
Servi ce fordescription and rates of this service.

Directory Assistance Service

Directory Assistance is available to (assic Qustomers at the rates
and charges set forth in Section V.4 herein.

* A referencehs t% WilMax_in the Rule8 and Regulations Section of this tariff
also apply to the assic Service.
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V. MEssace  TELECOWUNI CATIONS  sERVICES  ( Cont ' d)
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VI. SPECIAL PROMOTI ONAL COFFER NG

The chYany may fromtine to time engage in Special Pronotional O ferings
or trial Service offerings linited to certain dates, tinmes, or |ocations
designed to attract new subscribers or to increase subscriber awareness of

a particular Tariff offering.
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